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Lumi Safaris estabilished in 2016, is a premium group of tour company offering international and
dormnestic holidays with top-tier services, safety and comprehensive travel insurance. Twice awarded
as the best "Outbound Tour Company to Nordics and Baltics”, we specialise in crafting memaorable
exeriences underour tagline, “Group Tours for Serious Fun”.

No country in Africa has more unique experiences and an amazing story to tell than the land of a
thousand hills. Some highlights

are:
- Coffee Master Class. Rwanda has some of the world's highest-grade coffee.

Big 5 safari park game drives with a world-class birding boat safari

Cultural experiences such as an Nkombo Island Boat Tour on Africa's 7th largest lake.

An option to trek wild Chimpanzee's and a Canopy Walkway in the Nyungwe Forest temperate
rainforest.

...and of course trek the Magnificent Mountain Gorillas of Rwanda, made famous by Dian Fos-
sey.

| will be your tour guide throughout, taking care of your needs and providing extra value and
stories along the way.
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Quick Summary

Day
Day 1
Day 2
Day 3
B
Day 5
Day &
Day 7

Day 8

Day 9

Description

Arrive Kigali & Dinner at Khana Khazana

Kigali City Tour & Transfer to Akagera National Park

Southern Akagera Mational Park Activities

Transfer to Northern Akagera National Park Game

Drives

Transfer to Volcanoes National Park
Mountain Corilla Trek

Golden Monkey Trek and Transfer to Nyungwe

Optional Chimpanzee Trek or Canopy Walk. Afterncon

Nkombo Island Tour
Transfer back to Kigali via King's Palace

Accommodation
Park Inn by Radisson Blu
Akagera Game Lodge
Akagera Game Lodge

Mantis EPIC Hotel & Suites

Mountain Gorilla View
Lodge

Mountain Gorilla View
Lodge

NMC - Munazi Eco Lodge

NMC - Munazi Eco Lodge




Arrive Kigali & Dinner at Khana Khazana

Transfer from Airport to your accommodation

Your driver guide will be waiting at the arrivals hall as you exit with a sign with your name on it. After
a warm welcome they will assist you with your luggage to your vehicle and transfer to your
accommodation

Farewell Dinner - Khana Khazana

Your driver guide will pick you up in the evening, will transfer you to Khana Khazana for beautiful
dinner. After the dinner you will return back to your hotel.
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Kigali City Tour & Transfer to
Akagera National Park

Morning departure information

Today after breakfast we will depart around 9
am where your driver guide will meet you at
the Hotel Reception for your transfer at One
Cup for Coffee experience

ONECUP ROASTERS is a locally owned
CoffeeHouse & Lounge that offers Coffee
Roasting services, Packaging, Customized
coffee gift Bags and Supply to both Local and
international Specialty coffee shops, Hotels
and private consumers.

At this facility you will not only see coffees,
but will also have a chance to indulge in one
of the most Authentic and Traditional Coffee
experiences in the city of Kigali. We offer a
unigue journey from CROP to CUP which wiill
leave you with alot of knowledge about the
Rwandan Coffee value chain, History, Culture
and how it benefits Local commmunities and
the Country.
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" WHAT TO EXPECT

Coffee Plantation: Discover coffee plants and harvesting techniques
Coffee Washing & Drying: Learn methods of coffee processing from
wet to natural sun drying.

Coffee Sorting: Co through the process of sorting and what this
means to the quality of coffees.

Coffee Tasting (Cupping): Taste coffee like the professionals and
identify the different notes and flavors.

Ccffee Roasting: Observe our Roastery and roast your own beans
traditionally.

Ccffee Drinking: Ahhhh, the reward at the end cof the process.

After this activity, we will head to Kigali Genocide Memarial

Kigali Genocide Memorial

This is an extremely moving, challenging, educational and ultimately
inspiring memoerial and great place to understand the cause,
tragedy and successful rebuilding of Rwanda post genocide.

The reconciliation and rebuilding has been miraculous and these
memaorials are built to inform, educate and prevent such a tragedy
to ever occur again.

The tour is very transparent and educational but very somber and
humbling when you realize that over 250,000 deceased are
buried on the site of the memorial. Guaranteed you will feel every
emotion during this visit.

The most common question that goes through your mind is "“would
| be capable of that level of forgiveness if | found myself in this
situation”. That's true inspiration.

After this tour, we will transfer to Repub Lounge for lunch before we
head to Akagera National Park for an over night



Southern Akagera National
Park Activities

Morning departure information

Today we will depart at 7:30 am where your
driver guide will meet you at the Hotel
Reception for your transfer on today's activity.

Akagera NP Game Drive

We will arrive mid-morning at arcund 9:30
am at the park reception for registration
and proceed for the southern sector game
drive. This circuit is particularly known for its
Ciraffes, Zebras, Baboons, Waterbuck, and
Buffalo. After this morning session game
driver, we will also head to Behind scene.

Behind the Scenes

This gives you an additional insight into
Akagera National Park, take a ‘behind-the-
scenes’ tour of park headquarters, where you'll
meet employee’s integral to park
management while learning about exciting
conservation developrments.
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After this session we will drive to our lodge for lunch, after lunch we
will proceed for afternoon game drive as we head for our
Sundowner boat safari on Lake lhema, the boat safari will be
exclusive. After this activity we will return to the hotel, in the evening
will have dinner and enjoy the hotel facilities.Genocide Memorial

Akagera NP Game Drive & Behind the Scenes

Akagera NP Came Drive
We will arrive mid-morning at around 10:00 am at the park reception
for registration and proceed with behind the scenes tour.

Behind the Scenes

This gives you an additional insight into Akagera National Park, take a
‘behind-the-scenes tour of park headquarters, where you'll

meet employee's integral to park management while learning about
exciting conservation developments.

After this session we will drive to our lodge for lunch and check in
before we proceed for afterncon game drive as we head for our
Sundowner boat safari on Lake lhema.

Afterncon by 1:00 pm we will embark in our vehicle with enroute
game drive, this circuit is particularly known for its Giraffes,
Zebras, Baboons, Waterbuck, and Buffalo to mention but a few.



Transfer to Northern Akagera National Park Game Drives

Morning departure information

Today we will depart at 830 am where your driver guide will meet

you at the Hotel Reception for your transfer on today's activity. On arrival at the northern gate of Akagera you will be
handed over '

to the park staff who will host you for 2 wonderful nights on their private concession in the heart of the park. The
transfer will be via

a game drive, and after checking in to your fully inclusive stay feel free to partake in the list of inclusive activities on
offer:

Morning and afternoon game drives

Night game drives

Boating Safaris

Birding

Fishing

After this Game drive, you will have your packed lunch as we exit via north gate and check in to Epic Hotel.
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Transfer to Volcanoes National
Park.

Transfer from Nyagatare to Volcanoes
National Park - Includes lunch at Sooko

We leave Nyagater for the scenic transfer

to Volcanoes National Park. There will be
cpportunities weather permitting for some
great photography of the Land of a Thousand
Hills. Qur first stop along the way will be after
approximately 3-hour drive where we stop
off at Socko for lunch. Sooko is a fantastic
lunch spot that it the result of a group of local
driver guides coming together to invest and
create this stopover on the way to Volcanoes
National Park. After lunch we proceed a
further hour to Volcances National Park.

On the way we will also stop by Ellen Cenres
Campus for a visit.
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Ellen DeGeneres Campus of the Dian Fossey Fund

The Ellen DeGeneres Carmpus of the Dian Fossey Gorilla Fund is an
expansive, 12-acre property that rests adjacent to the Volcanoces
National Park in northern Rwanda. The campus showcases the best
in sustainable architecture, local resourcing, and environmentally
responsible practices and will offer state-of- the-art laboratories, a
scientific conservation library, and meeting space for large groups.
The goal of the campus is to inspire everyone who visits, to cherish
gorillas and encourage a lifetime of conservation.

After this visit, we will head to our accommodation to check in as we
get ready for the traditional dancers and Gorilla Doctors
presentation.

Gorilla Doctors Presentation

At 6 pm, in the conference roorm next to the lodge lobby, we have
arranged a special presentation with the Corilla Doctors. These
dedicated veterinarians and assistants play a special role in ensuring
Gorillas populations continue to grow by treating injured and

sick animals and protecting them from potentially catastrophic
diseases. Imagine if your populaticn was only 1000 how fragile your
existence can be and you then understand the critical role The Gorilla
Doctors have played in the growth of the Mountain Gorillas.

The presentation will go through their work, the threats and what
they have learnt about Gerillas.



Mountain Gorilla Trek

Morning departure information

Today we will depart at 7:00 am where your driver guide will meet you at the Hotel Reception for your transfer on
today’s activity.

Mountain Gorilla Trek

Teday you have a unigue and privileged experience to trek and meet at close guarters the rare Mountain Gorilla. There
are only around 1063 of these magnificent creatures left in the world with around 1/3 of those in Violcanoes National
Park, Rwanda.

Early in the morning after breakfast you will be taken to the park headquarters where you will be educated on the
trek, Gorilla behavior and assigned in to groups of suitable fitness. The trek can take between 2-6 hours depending on
the movernents of the Gorillas. This is considered one of the great natural animal encounters on the planet.

The rangers will lead you deep into the forest in search for the Gorillas. You will move up and down the rugged terrain
until you finally meet these harmonious creatures that will entertain you with performances for about 1 hour once you
find them. After this beautiful experience, we will return tour to your accommodation for lunch and the rest of the day
will be for yourself resting at the lodge
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Colden Monkey Trek and Transfer to Nyungwe

Morning departure information

Today we will depart at 7.00 am where your driver guide will meet you at the Hotel Reception for your transfer on
today’s activity.

Golden Monkey Trek

The Ellen DeGeneres Campus of the Dian Fossey Gorilla Fund is an expansive, 12-acre property that rests adjacent to
the Volcanoes

Mational Park in northern Rwanda. The campus showcases the best in sustainable architecture, local resourcing, and
environmentally responsible practices and will offer state-of- the-art laboratories, a scientific conservation library,
and meeting space for large groups. The goal of the campus is to inspire everyone who visits, to cherish gorillas and
encourage a lifetime of conservation.

After this visit, we will head to our accommodation tc check in as we get ready for the traditional dancers and Gorilla
Doctors presentation,
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Optional Chimpanzee Trek or
Canopy Walk. Afternoon Nkombo
Island Tour

Nkombo Island Boat Excursion

What an amazing afternoon on Nkombo
Island! It is absclutely the sweetest to meet
the community with talented artisans and
traditional dances.

Nkombo Island is situated on Lake Kivu, right
between the Democratic Republic of Congo
and Rwanda. It is among Rwanda's hidden
treasures, with lush green hills and a peaceful
breeze. It is the largest Rwandan island, 22
square kilometers, and is home to nearly
20000 inhabitants.

Nkomboe is a natural bird sanctuary and is
surrounded by Ishwa and Bweramata Islands
on the Rwandan side of Lake Kivu. Here,

here you will meet the community of people
who speaks half Rwandan and Congolese.
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Our journey will start with a walk to the dock, a several minute boat
ride across the water, then finished with a nice steep hike up

onto the island where you will be highly welcomed with great
traditional dance. Everyone on the team will love each minute.
Meeting the ladies on this island will be a special moment. Joy,
thankfulness, and excitement flowed freely from each artisan so

that not even language barriers broke communication. There are just
some moments that even words don’t do justice.

We will be able to look at recently created baskets and also watch
them create new ones. It's a tedious process, but they make it
look so easy! True talent. After the experience return to your
accommodation for dinner and ocvernight.

After the amazing experience we will return to your accommeodation

for overnight.

Additional Options for Day 8
Chimpanzee Trek

At the park offices you wall be briefed about the
chimpanzees a the cther pnmatesin this
forest and after entering into the forest searching
for the shy chimpanzees and you may havea
chance to see octher pnmates on your way. There
are around 500 chimpanzees in this region of
Rwanda making it an extremely important region
for conservation of this rapidly declining relative.
Depending on the trackers information you may
get on of the larger troops of around 60 or a more
intimate troop of 20-30. Either iImpanzees
are usually much more active than the Mountain
Gorillas and are truly amazing to watch and try
keep up with. Sharing 98.7% of human DMNA you
will be astounded by their intelligence, confidence
and traits.

Canopy Walloway

It's suspended above mvine amidst the lush
vegetation and montane forest of the Ngungwe
Mational Park, Canopy Walk offers participants
an exhilarating perspective atop the ancient
treetops and wildlife. &0 meters long
suspended bridge is accessible as apart of a
guided hike along the Igishigishigi trail or those
hiking the Imbaraga and Umuyowe trails.




Transfer back to Kigali via King's Palace
Morning departure information

After breakfast at your hotel, our driver guide will be waiting for you at 7.30 am to begin the transfer to Nyungwe
Mational Park. Our first stop 1s a 25-hour drive en route to the traditional power and cultural Centre of Rwanda in
MNyanza/Butare at Kings Palace. After the Kings Palace Museum visit, we will depart for the 25-hour transfer back to
Kigali, straight to Kigali Internation al Airport.

We wish you a fond farewell, a safe onward journey with memories that will last long after your return home.




Accommodation

Mantis EPIC Hotel & Suites Mountain Gorilla View Lodge

NMC - Munazi Eco Lodge




08 N/09 D TWIN / DOUBLE SINGLE ROOM

PER PERSON 4,99,999 5,54,999
5% GST 22,500 25,250
5% TCS 22,500 25,250
TOTAL 5,44,999 6,05,499

Price Price
Includes Excludes

TRAVEL & SERVICES EXCLUSIONS

- Visas, tickets , travel insurance

- 9 Day hire professional English-speaking driver/guide - Porter hire.

- 9 Day exclusive use of 4WD Toyota land cruiser with internet - Laundry service
- Unlimited drinking water in the vehicle

- Personalized walking stick OPTIONAL

- Emergency Medical Evacuation Service
- Chimpanzee Trek ($150 USD pp)
ACCOMMODATION & MEALS - Canopy Walkway ($40 USD pp)
- 1 night at Park Inn Hotel in standard room on bb basis
- 2nights at Akagera Game Lodge in a standard room on full
board basis
- 1 night at Epic Hotel in a standard room on HB basis
- 2 nights at Mountain Gorilla View Lodge on FB basis
- 2 nights at Munazi Eco lodge on a full board basis
- Meals: 8Breakfasts, 8 Lunches & 8 Dinners

ACTIVITIES

- One Cup Coffee Experience

- Kigali Genocide Memoarial Vist

- Lake Ihema Boat Safari

- 2 Days Akagera National Park Fees & Permits
- 2 Days Game Drives

- Kigali Genocide Memorial

- Ellen DeCGeneres Campus of the Dian Fossey Fund
- Gorilla Doctors Presentations

- Gorilla Trek permit

- Nkombo Island tour

- King's Palace Museum Visit




Terms and Conditions / Booking Contract

1. Introduction and Acceptance of Agreement

11 Thank you for cheoszing Lumi Sofaris. We take all efforts to make sure that you have a delightful holidoy experience. To avoid any misundarstanding, we request you to read,
undarstand and abide by the below Temns ond Conditions along with Privacy Policy before you book any tour or holiday of any service of make any transaction with Lumi Saforis
at any of the Lurmi Safaris offios or at soles partner or online on Lumi Safaris website or any mobile application or E-mail | WhatsApp or otherwise. Once you book any tour or
sarvice with Lumi Sofaris, it is understood that you are giving your unqualified consent to acoept ond abide by the Terms and Conditions”. In cose you disogree with any part of
these Terms and Conditions’, kindly do not proceed with the booking.

12 Terms and Conditions extend to all group tours, customized holidays, corporate tours, MICE - BZB or B2C or any other services and products for Domestic, intemational or
Inbound organised by Lumi Sataris India Private Limited:.

1.3 lumi Sofaris has the final authority on the interpretation of these Terms and Conditions'.

14 Lumi Saforis resarves the right to amend, vary, add, amplify or walve any stipulation, representation, term or condition mentioned in the Terms and Conditions”.

15 Under any unprecedentad force majpure situation or any changes in Government policy, Lumi Safaris reserves the right to supersede any part of these Terms and Conditions’
with an olternate ond valid enforceable provision.

16 Eoch of these Terms and Conditions” shall be severable and if any provision thereof is declored invalid, ilegal or unenforceabls, then remaining provisions nevertheless shall
have ful force & effect.

17 These Terms and Conditions’, together with the other booking related terms/ communication sent pericdically, represent the entire agreement between Lumi Safaris and you,
18 There is no agreement between the Company and you until the company has received the initial registration amount/ deposit os the case may be.

2 Description

21 These “Terms and Conditions” be called, 'Lurmi Soforis India Private Limited Terms and Conditions' or Lumi Safaris Terms and Conditions”.

22 These Temns ond Conditions’ may also be referad as Rules ond Regulations”.

2.3 Lumi Safaris India Private Limited will be hereinafter referred as Lumi Sofaris, ‘the Company, the organization’, ‘we’, 'us’ or ‘our and its user will be hereinafter referred as
‘Guest /s, then, ‘they’, their, You', “Your, ‘tourist /s, ‘traveller/s, ‘clisnt/s’ ‘customer /s’ pax, or ‘possengers’

24 The website and the mobie applications | E-mall corespondence of Lumi Safaris are collectively refered to as 'Website'.

3 Definttions

31’ Lumi Safaris India Private Limited' works under the brand nome ‘Lumi Safans’ therefore, both these nomes will be considered one ond the some and used synonymously therein.
Coverpage Media baing a parent compary of Lumi Sofaris, cartain billing for B28 transactions might take ploce under this norme. However, it needs to ba considared as operated
bwy Lurnid Safaris only,

32 'Website' means www.lumisafarz.com and Wb poge’ means a page on the Website www lumisafaris.com.

3.3 'Brochure’ means a document with tour information in the form of printed brochure, E-brochure, E-Rinerary, leaflet, booklet, trovel planner, Tour Price kst, Tour Information Email
atc.

2.4 Tour means any Demestic/ Internationalf nbound Tour organized by Lumni Safaris

35 'Group Tour means number of guests booked on any scheduled tour comprising minimurm 20 guests for Indian tour and 30 guests for intemational tour.

3.6 FIT" means Free Independent Travel and "GT means Group Inclusive Tour.

37 Corporate Tour means o special tour designed for corporotes, industries, institutions, independent orgonisations, od-hoc groups or individuals to facilitote their meatings,
incentives, conferances, exhibitions, saminars, team building and other events. This segment is also known as MICE i.e Meeting. Incentive, Conference Exhibition

38 'Customized Holidoy means a tailor- made holidoy designed as per the requirements of an individual guest. This segment is also known as FIT.

3.8nbound’ or india Inbound’ meanstours, pockogesorany sarvice provided to foreign nationals or non-resident Indions to explore the states of indio and the Indion Subcontinant.
310 "Spaciality Tour' means o group tour designed to meet special interest of travellers which include but not limited to Honeymoon Special, Women's Special, Sanicrs” Spacial,
Singles’ Special, Short Trips, Cost Saver, Festival Tours, Adventure Tours, Trekking Tours etc.

3.1 "Sales Partner means Lumi Safaris authonzed travel ogent who possess the requisite icenses, permissions, expertise and infrostructure to sell the tour(s organised by Lumi
Safaris to all the prospactive guests These include soles channels such as PSPs (e Praferred Sakes Portnars; KSPs - Key Sales Patnars OSP - Overseos Soles Partners and
franchisees.

312 Travel Advisor’ means Lumi Safars authorized sales person who assists and guides guests on booking their Lurmi Safaris tour/service.

313 Associate/ Destination Management Company (DMC) [ Contractor/ Supplier/ Vendor means o service provider of a tour or pockage which includes but not limited to airline,
cruisa, roiway, rood transport, hotel, restourant, cotanar, sightseeing attraction, entertainrmant park atc.

314 ‘Teur Manager| ™M [ Tour Leader/ Tour Escort [ Tour Assistant, is a persen designated by Lurmi Safaris te conduct the tour as per the itinerary. Sfhe will also assist or guide the
guest/s during the tour,

315 ‘Guest/s means dl the tourists, travellers, vocationers, sightseers, visitors, bockpackers, customers, clients who have registered their names or enquired about tour/ package
or booked the tour by making part or full payment for any scheduled tour, customized pockoge or any othar travel related sarvice provided by Lumi Safaris

316 ‘Gender - The masculine gender shal alzo include ferminine gander and vice versg, the singular shall include plural ond vice versa and shall include grammatical variations
it any.

317 'Tour price’ means the price mentioned in the Tour Frice Grid on the website/ mobile application/ sms/ email/ Whatsopp/ brochure [ E-brochure/ leaflet/ odvertisements on
print, akectronic and social medio etc. whichis to be paid by guests for booking the tour. Taxes, surchargas, if any, are poyable over and above the Tour Price.

318 Chid' means a guest who falls below the oge of 11 years,

319 Infant’ means a guest who folls below the age of 2 years.

3.20 ‘Extra bed' or mattress means an additional roll-on mattress on floor in twin/ double bed room.

321 "surcharge’ means an additienal feef charge/ tax over and above the initially quoted tour price which is due to peak seasonf specid event, charged by the associatesf
suppliers/ contractors/ tourism or government authorities,

3.22 Peck Season’ and "Super Peak Season’ "Blockout Dates” are the seasons of the year where the demand surpasses the supply which resulls in overall cost increase. This
includas but is not limited to Surmmer Vacation, Diwali Vocation, Christrmas Vocotion, Mew Year Holidays, any Country Specific Vacation/ Festival or National/international Events
etc.

3.23 First Day/ Last Day/ Day of the tour shall start at any time (ie. in the moming [ afternoon [ evening /night/ midnight) ot the first destination depending on the arival of the
respective rlig:tlf train/ cruise or any other mede of transport and the same shall be in case of the last doy of the tour. In other words, @ ‘Day of the tour shall mean a part of the
day or 24 hours or ks part thareof.

324 'Meal Service’ on tour comprise of pre-set breakfast (B)/ lunch(L){ dinner(D) andfor any other snack and mineral water bottle (only If menticned) as mentioned intheitinerary.
325 Jain Medl' on tour means food without onion, Potato & garlic sened at Lunch and Dinner as per the tour itinerary, not necessarly before sunsat It may be o buffet service or
a table service.

326 VEA means Visitor's Intemational Stoy Admission” is a conditional outhorization grantad by the immigration outhorities of o teritory to foreignars allowing them to enter,
remain within, or to leave that territory for a specified period of time. This is in the form of a paper authorisation or a stampfsticker endorsed on the applicant’s passport. Lumi
safarisis a focilitator and does not have any role in the granting | rejecting of the Visa,

3.27 'Force Majeure’ means an event or circumstance not within the control, directly or indirectly, of Lumi Sofaris in its ability to perform its obligmions}' responsibilities regarding
tha tour, including

war, hostle invasion, act of foreign enermies;

retyelion, revelution, terrarsm, insurrection or civil war;

political unrest, govemment orders, riots commaotion, disorder, curfews, strikes, lockouts etc;

any act or omission of any govemment instrumentality;

a change in legal requirernants;

infecticus diseases, epidernic, pandermic;

explosion, fira, flood, drought, tsunomi, earthquake, volcanic eruption huricans tempeast, typhoon, cyclone, snowstorm, thunderstorm, londslides and other exoaptional natural
calomities and acts of God,

ienizing radiation of contamination by radicactivity from any nuclear fuel/ waste or radioactive toxic explosive of any nuclear assemibly;

328 ‘Cancellation Policy’ means a policy laid down in Lurmi Safaris Terms and Conditions” whereain applicable canceliation charges are specified which are to be borne by the



ionizing radiotion or contamination by radizactivity from any nuclear fuel/ waste or radicactive toxic explesive of any nuclear assembly;

328 ‘Concellation Policy’ maans a policy loid down in Lumi Sofaris “Terms and Conditions” wharain opplicoble cancellation charges are specifisd which are to be borne by the
guests on cancellation of their tour.

329 ‘Cancelation Charge’ mecns a charge borne by the guest upon cancelling their tour for any reason whatsoever (Accident, iliness hospitalisation, death, Visa rejections or
any reason whatsoever).

3.30 ‘Refund’ means repayment of the sum of money to the guest paid by him/her at the time of booking the tour ofter deducting the applicable concellation charge.

3,31 Future Tour Voucher (FTV) means a credit voucher of a specified value issued by Lumi Safaris on canceliation of the tour. FTV must be utilized by the guest/'s for booking their
future tour with Lumi Safaris within the specified period and as per the ogreed temms indicated in the sald FTV,

3.32 Tour Transfer Charge' (TTC) means "estimated maximum charge’ that the guest may have to pay if their booked tour is being postponed due to the occurrence of certain
unavoidable | Force Mojeure situation.

3.33 'Operational Expense’ means expensas that Lurmi Safaris has to incur through its normal course of business to conduct its tours and business operations.

334 Jurisdiction’ means the geographical area over which a court or government body has the power and right to exercise authority. For any legal matter invalving the company,
parties hersto agree to confer exclusive jurisdiction to Mumbai Courts [ Forums.

4. Booking

4 Booking of Group Tour, Custornized Holiday, Corporate Tour, MICE, B2B, B2C Inbound and any independent service through Sales Channels or Online through website/ mobile
app [ E-mail | Whatsapp:

Any guest who enquires about or purchases any product offered by Lumi Safaris through its website, mobile opplication, branch office sales office or call centre, E-mail WhatsApp
or any other medium agrees to enter into o contract with Lumi Sofaris. A contract is said to hove been exacuted by both the parties 2. Lumi Safaris and the guest Once a contract
{ bocking [ transaction is executed both the parties are bound by the 'Terms and Conditions’ mentioned on Lumi Safaris website [ travel planner/ brochure/ booking form.
Irespective of any Terms & Conditions mentioned or not on E-mail proposal [ WhatsApp; it is understood that the Guest [ Client has read the terms and conditions mentioned
on the wabsite.

When a guest books the product/ senice offered by Lumi Safaris, provides his/her information and consent for initicting the booking and thereafter mokes the payment of
registration armount, indicates that the guest is interested in the tour and has read, understood and oceepted all the Terns and Conditions’ mentioned on Lumi Safaris Website/
brochure | booking form Imespective of any Terms & Conditions mentioned or not on E-mail proposal [ Whatsapp; it is understood that the Guest [ Client has read the terms and
conditions mentioned on the website. & is hereby understood that only after reading the Terms & Conditions mentioned on website; the client [ guest has ogreed to process the
booking.

In cass, the booking formalities are processad by the guest on behalf of hisfher family, sfhe is desmad to have been authorized to do so by hs family members after reading,
understonding and accepting all the Lumi Safaris Terms and Conditions' mentioned on the wabsite/ travel planner| brochure | booking form.

A guest must be eighteen (18) years or above to make a booking with Lumi Safaris.

A guest must ensure that all the information provided by himfher while filing the booking form is occurate, as booking is processed based on this infermation. In case of any
incomect information, the loss or cost incurred for amendrment will be borne by the guest.

Lumi Safaris reserves the right to accept or to decline any booking of any person/s or cancel the booking without assigning any reason.

4.2 Customized Holiday Booking:

Lurni Safaris offers flexibility to the guests who do not wish to opt for the readymade holiday itineraries available on the website [ brochure Our Travel Advisors assist such guests
to create their customized tailor-made holiday as per their requirement and interest, A non-refundable Consultation Fee (CF) of INR 5000 for India and INR 10000 for World must be
paid at the time of enguiry. CF will be adjusted in the booking amount if the holiday is booked within 20 working days from the date of receiving the some. CF includes only three
frea amendments in the tinerary.

4.3 Corporcte Tour Booking

In case of Comporate Tour, Temmns of Service are considered to be these Terms & Conditions as mentioned on the website, Any booking initiated for corporate/ industry/ institution/
independent organisation/ ad-hoc group [ MICE Operator [ BZE Player [ Any other Tour Operator etc. shall abide and are under the purview of the Terms & Conditions mentioned
on the wabsite. Irrespective of any Terms mentioned in the contract | E-mail / WhatsApp [ any other plotform; the terms mentionad on the Lumi Safaris Wabsite ore opplicable to
each member of the tour and dlso to the company [ nstitution [ independent organisation purchasing the services from Lumi Safaris.

44 Communication with the Guest:

Any communication by Lumi Sofaris will be made through e-mail, WhatsApp, sms telecall etc. on the registered legitimote contact details provided on the booking form by the
guasts and shall be deemad to hove bean communicated to and recaived by the guest. Guast's must ensure that numbear is valid and messagas are chacked pariodically. Lurmi
safaris is not o mobie network operator and does not guarantee the delivery of sms-text messoges/ Whatsapp messages/ email. The guest will indernify Lumi Sofaris for any
action taken by TRAI due to a wreng number/ email provided by the guest for any reason whatsoever,

4.5 Physical and Mental Fitness:

When o guest books the tour or when someona else books the tour on thair behalf, it implies that the guest is physically and mentally fit to travel to the particular destination. It is
crucial for the guest(s to maintain their health throughout the tour and carry any required medication with a doctor's prescription. Lumni Safaris ressrves the right to declne the
beoking or discontinue the guest from the tour if the guest is feund unfit to travel, or if their medical condition is cousing inconvenience to fellow travellers in the group tour. Any
expensas due to health issues arising during the tour shall be entirely borne by the guest, and we shall not be held responsible in any manner whatsoever. Additionally, guests
are advisad that high-altitude locations in the tour itinerary may pose challenges for individuals, it is recommended that guests consult with their doctors before booking the
tour. Guests with pre-existing medical conditions, must consult their doctors before booking any tour, especially high-altitude destination tours, to ensure a safe and enjoyable
expenence

46 Mondatory Health Requirement

Guaests must abide by the mandatory requirements for travel to the destination, such os Vaccination, RT-PCR tests, RAT, e-pass formalities, heaith checks on arrivalf on tour atc.
as par the state or country, These requirements or regulations are subject to change periodicdlly, Any cost incurred for such requirements should be borne by the guests. It will
be the sole responsibility of the guest to camy the certificate or test report with them and present it whenever asked for by the officials. Any State or Country or senice provider
such as Ailine, Cruise Company, Railway may decling the entry to a guest/s on medical grounds in such situation the consequences including all kinds of exparses will ba bome
by the guest

4.7 Travel During Pregnancy:

Lumi Safaris does not recommend travel during pregnancy. The Company does not provide any specidiized facilities andfor treatments required for childbirth, prenatal, or early
infant care on tour. Guast should consider the risks of traveling where necessary medical care for pregnancy may not be ovailable ond may not be recchable in a timaly mannar
to address potentiol medical complications, problams, and emergencies that can occur during pregnancy.

5, Tour Price, Tour Registration, Payment

51 To book any tour] package/ service, guest must make the payment to Lumi Sofaris by Cheque Demand Draft, NEFT, RTGS, IMPS, Payment app/ wollets ike BHIM, PhonePe, Gpay,
PayTM or any UFI ID. All payrnents should be in the name of Lumi Sofaris India Pvt Ltd only for B2C and in the name of “Coverpage Media® for a B2B | bookings processed through
a Tour Cperator [ Travel Agent We support 'Go Digital’ movernant of India and request our guests to make digital payments. Cash payment in INR will be accepted as per the
Government of India guideines dong with PAN. Incase of Cash payments within REI Guidelines, guests nesd to visit Lumi Sofaris Office and handover cash payment accordingly.
Kindly note, cutstation cheque s not accepted.

52 In cose of payments made using Cradit Card, Debit Card and Online Transfer, convenience charge of 2% shall be levied and will be paid extra by the guast.

5.3 The tour price printed [ advertised { quoted to the guests is dynamic. A guest booking the tour early is likely to get the lowest price as communicated [ offered by the Company,
subject to availability of seats. Similarly, o guest bocking the tour at the last minute may be offered high prices or vice versa This pricing structure has been odopted to get early
beokings on tours or for filing vacont seots last minute. Hence it & quite obvious that guests travelling on o some group tour are likely to have paid different tour prices. The
Company will not entertain any claimn whatsoavar on occount of the same.

5.4 It is a clear ogreement between either parties that the prices quoted in the proposalf brochure/ website have been calculated based upon the prevdiling airline/ hotel/
tronsport tariffs ond applicable taxes thereon, The Company reserves the right to alter or amend the price published on the website/ brochure/ proposal in case of increass in
temes, fuel charge, YQ/YR taxes, visa fee, unprecedented foreign exchange fluctuation etc, which will have to be beme by the guest and te be poid before the departure.




55 Tour price doss not include govemment taxes and are to be paid extra. As per government's current regulations, 5% G5T (Goods and Services Tax) is applicable on every tourf
packoge and guests will have to pay the same over and above the tour price. In addition to this, effective from Ist October 2020, government has levied TCS (Tax Collectad ot
Source) on GST inclusive tour/package price of internationalfoverseas travel pockages. From Ist October, 2023, The TCS rate is either 5% or 10% up to 7 lacs (% is determined on
treveliers ITR verification on the government portal) and 20% on amounts above 7 lacs depending on centain requirerments. Those guests who have submitted PAN copy, Aadhaar
copy and have filed their Income Tax Returns (ITR) for previous two assessmant years need to pay 5% TCS up to 7 lacs billing. Those guests who do not possess PAN and Aadhaar
or have not filed their Income Tax Retums (ITR) for previcus two assessment years, wil have to pay 10% TCS up to 7 lacs billing In case of biling above 7 locs, guests will have to
pay 20% TCS. The TCS collected can be claimed while fiing annual income tax retums. The TCS amount will reflect in the Form 28AS of the guest whose PAN card is associated with
the booking form, irespective of the person who has made the payment for the tour/packoge. Henoe while booking guests must ersure that the right PAN card is submitted in
order to claim the benefit ot later stoge. Once the TCS amount is collected from the guest, it connot be refunded by Lumi Safaris, asit & paid to govemmant and reflects against
the Form 26AS of the guest The TCS is not applicable in case of corporate/Individuals who possess valid TAN (Tax deduction & collection account number) ond provide the same
at the time of bookingconfimation of tourpackage Further upon submission of TAN, the Corporate/individual needs to comply with TDS rules and ensure that TDS is paid in the
nome of Lurmi Safaris India Privete Limited (PAN: AAFCLOGSOD).

56 1f the guast has booked the tour onling, the guest nesds to reconfirm and authenticate the information provided at the time of online beoking. Compary ressrves the right, to
cancel tha booking and forfeit the amount paid in cose of any misleoding information provided by the guest.

5.7 The registration amount paid ot the time of booking is non-refundable and interest free, subject to the Cancellation and Refund Policy. Registration amount differs frorm tour
to tour. For tours where air or cruise booking is required, the registration armount will be higher compared to other tours. Payment of registration amount ensures only registration/
participationin the tour and doss not entitle to the guest of any services like air tickets, visas, and hotel accommodation until ful payment for the tour has been made by the guest
and receked by Lumi Sofaris. As per payrmant guidelines stated on www ilumisofarns com’ tour price must be paid in full, 45 days bafore the tour departure; in cosa if tour is booked
within 45 days of the departure dote, guests must make ful payment of the tour price at the time of bocking itself. Incase ¥ the booking is through a Tour Operator [ Corporate
ar any individual company, full payment has to be made minimum 30 Days before the departure date. For any reason if the registration amount is net paid in full at the time of
booking, guest will ensure that the balonce registration amount is paid within 3 days of booking; slse booking stands cancelled.

58 Registration Amount- Tour/package registration amount s 50% of the net tour price. It is to be paid within three days of booking the tourfpackage.

5.9 Lumi Safaris reserves the right to cancel the booking, forfeit the amount paid as advance and impese canceliation charges in case of non-payment of full tour price 45 days
prior to the tour departure date.

510 For Custornized Holidays, full paymeant towards the air ticket and minimum 208 payrnent towards land package is to be paid for confirming the booking. We reserve the right
to cancel your booking without notice if the payment is not cleared by the timeline.

511 In case the guest makes tour poyment by cheque and the same is dishonoured, a chorge of INR 350 + 18% GST will be levied by the Company ond bome by the guests
immediotely. PFresentty, wa do not accept any onling poyments vio international credit or debit cords or any other intemational transaction methods.  you wish to pay vio
international card or international money transfer, then please get in touch with cur team on +81 0988524624 | +8] 9988542642 For such transoctions additional transaction
charges may apply.

512 The guest/ user will not share his confidential information like credit/ debit card number, CWV, OTP, cord expiry date, user IDs, passwords ete. with any person including the
employees, represantatives, sales partners of Lumi Sofars. If such details are demanded by them than guafslf usar must not doany transaction and must immediately inform Lurmi
Safaris. Cormpany shall not be ioble for any loss that the guest incurs for sharing the oforesaid details.

513 Al monies paid by the guest to Lurmi Safaris will be the property of Lumi Safaris and payoble to cur Suppliers| Contractors/ Associates for pre-blocking/ pre-booking and
providing the services along with operational costs of the company. Guests agree and acknowledge that such monies will not be held by Lumni Safans on behalf of the guest

6. Genaral Inclusions in Group Tour (GIT)

61 any aroup tour of Lumi Sofaris generally includes -

Airfare (wherever applicable).

Accommodation

Trorsport.

Meals as mentionad in the itinerary,

Sightseeing as mentioned in the itinerary.,

Tour Manager sernices.

Visa Feas of Indion Nationals excluding 'Gratis Visas'| on amival free visas/ fres visa.

Driver ond guide tip,

This list is illustrative and not a complete lst and includes ol the other inclusions as mentioned in the itinerary of the respective tour,

6.2 General Exclusions in Group Tour (GIT) -

Gratis/ free of cost Visas which are not included in the tour price.

Expense of any parsonal nature such as porterage, loundry, telephone charges, shopping, beverages, additional mineral water or food which is not a part of the pre-set menus
Courier charge for any specific requirement.

Any transport charge (unless mentioned) to reach the reporting point of the tour and onwards from the dropping point of the respective tour.

Expensa incurred in case of discontinuation of the towr for any recson.

Additional expensze incurred for any unforeseen circumstance like schedulad fight cancellation, unscheduled occommeodation or for any force majeure situation,

Any increasa in government taxes, fuel surcharges, YQ taxes, airfare, aiport development fee, transport charges, visa fees, sightseeing charges etc.

Additional charge for pre or post air ticket deviation from the scheduled tour programme wrt dote or sector.

Any excess luggage charge levied by the airine/ cruise/ railf transport company.This list is illustrative and not a complete list and includes all the other exclusions as mentioned
on the website/ brochuref Rinerary of the respective tour.

6.3 Any upgradation charge towards first class, business class, prermium economy, seat selection, separate vehicle, room category change etc. levied by the associates like airlinef
cruisaf railf hotal/ transport company in not included in the tour price and guest will have to pay the same in addition to the tour prica.

7. Payment Options:

71 Travel Loan:

Bank and financial institutions give travel loan on EMI basis. EM' means the equated monthly instalment of amount payable by the guest to the respective bank/ financial
institution/ issuer comprising principal amount, interest ond other charges, if applicabls.

The EM focility being offered by the bank/ financidl institution/ issuer to the guest/s is governad by the respective terms and conditions of each bank/ financial institution/ issuer
and the guest is advised to approach them in case of any enguiry, complaint or dispute about the EM tronsoction.

For availing the EMI facility; down poyment, instalment, interest, processing fee etc.is charged by the respective Bank/ financial institutionf issuer as per their policy.

In casa of tour cancellation, Lumi Sofaris will charge cancellation chorges as per the Cancelkation Policy ond Bank/ Financial Institution/ issuer shall process the refund (i any)
after deducting the cancellation charge.

Bank/ financial institution/ issuer is at their sole discretion in providing EMI facility to guest/s and Lumi Safaris has no role to play in the opproval, extension, pricing, modification,
pre-closure closure or any matter incidental thereto pertaining to the EMI focility.

Lurni Safaris shall not be held liable for any dispute arising out of or in connection with such EMI facility between the guest and the Bank/ Financial Institution/ issuer.

7.2 Credit Card EME

Credit card holders can avail Equated Monthly Instalments (EM) facility through their bank, for their tour payment.

Bonk is at its sole discretion in providing this EMI focility to their user and Lumi Safaris has no role to play in the approval, extension, pricing, modification, pre-closure, closure or any
rmatter incidental thareto partaining to tha Credit Card EMI facility of the guast.

Lumi Safaris shall not be held lioble for any dispute arising out of or in connection with such Credit Card EM facility between the guest and the bank

In case of tour cancellation, Lumi Scfaris will charge concellation charges as per the Cancellation Policy and shall process the refund, if any.




B. Tour Price Discount Policy

81 Discount/ Saving/ Benefit on tour price is ot the sole discretion of Lumi Safaris. The discount strategy for validity/ amount| parcantoge/ number of seats/ dates( age group/
cotegory/ full payment/ part payment/ registration amountf early booking/ last minute booking/ group booking etce. is defined and controlled by Lumi Safaris and it reserves the
right to rmake changes in the discount policy at any paint of tirme without assigning ary reason. Any discount/ savingl benefit offer is alwerys valid for limited period, limited tours,
subject to availability and may be withdrawn at any time without notice.

82 F guast does not fuffil the conditions of the discount like making full payment within timeline or submitting guestfs details/ documents in stipulated time or failing to meest
the prescribed guest count for the respective discount ete, the discount facility will be withdrawn and the tour will be re-priced for the respective guest s and guest will have to
henour and abide by the sarme,

8.3 Provision of any complimentary serice/ item, for the tour/ guests is at the sole discretion of the company. Lumi Safaris reserves the right to revoke/ amend/ discontinue any
such senvica/ term at any time withowt prior notice. Any complmeantary snack(s provided by Luri Safaris on tour are monufactured, packed and supplied by the respective
vendors| suppliers. Lumi Safaris octs as a facilitator and is not responsible for any defect or damage in this regard and not liable to compensate for any consaguences.

84 To get early beokings, Lurni Safares may offer benefits to guests and free experience’ on tour is one of thern This benefit is generally available on selected tours and for selected
guests who book within the promotional timsline. On o particular tour few guests may get the free experience whereos the guests who are not eligible for the free experience,
may purchase the same at an additional cost subject to availability. Providing free experiencas is ot the sole discration of the company. Lumi Safaris reserves the right to ravokef
amend/ discontinue such ‘free experience’ if the guest court for the same falls below a prescribed nurmber to operate the same.

85 any discount or benefit offered in any advertising carmpaign is part of or supported by the marketing budget of Lumi Safaris and guest shall not question, compare or contast
the some. It is not encashable or refundable in any manner whatsoever.

9. Foreign Currency Component (Forex) in Tour Price

91 For international tours, tour price includes both Indian rupees and foreign currency componant (Forex), which is to be paid from travellers Basic Travel Quota (ETQ) ot the
prevailing Rate of Exchange (ROE).

8.2 Forex component in the tour price con be paidin following ways:

Guest con pay in Indian rupees at prevailing foreign exchange rate (seling rata)

Guest can pay in respective foreign currency as per the prevailing Forex Rate (Seling rate) by availing currency from Authorized FFMC [Bank,

Guests con pay in respective foreign curency by guest’s own card,

The farmily head or ony immediate farmily member travelling or accompanying on the same tour can pay for family's foreign exchange by card

Guest connot use hisf her card for other person's tour payment

Rate of exchange for Foreign currency component is always caloulated @ IBR (Inter banking rate) + Re1S0/- per USD [ EUR [ AUD [ NZD or whichever currency related to the
particular tour,

10. Docurmentation

101 Docurnents Raquired for Booking o Tour:

A guest must have a valid photo 1D Proof for booking a domestic tour and a valid passport for booking an international tour. As per the circulor issued under REI regulations,
submission of PAN for domestic as well os intemational tours is mandatery. & guest must also submit all the documents as per the rules and guidelines issued by the respective
visa consulatefembossy.

It shall be the sole responsibility of the guest to hold valid travel docurnents and statutory cearances such as passports, visas, confirmned air tickets, insurance, any rmedical or
legal certificates ete. to travel on the tour,

If the guest does not possess the documents stated by the authorities or fail to submit within stipulated time, then the booking will be cancelled, ond cancellation charges will be
opplied

10.2 Fhoto Identification:

For domestic tours in Indig, all gussts must carry the photo identification in the form of Aadhar cord, election ID card, PAN card, driving license and scheol f college ID cord for
students as officials may osk for photo identification at airports, roil stations certain sightseeing ploces, sofan parks, border orea locations ete. and every guest must produce the
samea on demand

10.3 Passport:

For traveling abrood, all guests induding children and irfants must be in possession of a moching-readable passport valid for minimum of 130 days from their tour retum date,
along with the applicable visas. Guest must check all the details of their passport for ocouracy like namef address/ validity/ expiry date/ blonk pages for visas etc. Guests booking
Europe tour should ensure that the passport validity is for amoximum of 10 yeors. Gid passports with 20 years” validity ond hondwritten possports ore not occeptad Guest should
ensure that the passports ore well maintained, its pages ore serially numbered and not damaged| tarmpered) seribbled| stopled) tom ete.

If any passport related issue leads to tour cancellation, then the guest is liable to pay applicable cancellation charges. For few tours, Lumi Safaris as a facilitator collects guest's
passport and submits to various private entities or consukates or embaossy. Lumi Safars does not hold responsibility and is not liokbie to pay compansation/ refund)/ claim if the
passport gets lost or domaged during this process os it does not have direct [indirect control on these outhaorities and their operations.

10.4 Visa (International Tours):

Avisa is a mandatory authorization issued by the consulate that permits the guest/'s to enter their country for a limited period of stay. Guest/'s must ensure that they possess valid
wisas for joining the tour. Lumi Safaris is a visa facilitator, who assists guest/s for preparing visa documants, submitting them & collecting the passports from the consulate on their
beahalf wherever opplicable. Few consulates send the passport directly to the guest’s residence

During the visa process, the consulate may contact guest(s for more details or call for parsonal intendew, inrespective of all relevant documents being submitted. Guests must
ensure that comect address and contoct detoils are filled on the visa application form. The decision to issue visa is ot the sole discretion of the respective consulate and Lumi
Safaris does not have any control on the decision of the consulate and cannot raise any objection to it either. Guast connot take any legal action ogainst Lumi Sofaris on such
rejection of visas.

Once the passport is received by the guest from the consulate, guest must verify the visa copy/ stamp for any error or discrepancy in the name, gender, passpart number, type
of entry, validity, date of entry/ exit, duration of stay {os per the tour tinerary) ete. Any discrepancy must be intimated immediately to Lumi Safaris Travel Advisor, We will try our
level best to gat it corrected from consulote, howavar the company cannot guorantes the in-time comactive action and will not ba responsible for ony consequences ansing dua
tothe some.

For Schengen visa of Europe tours, full payrment of the tour price i to be moade before processing the visa opplication, In case of part payment, sufficient bank balonce equivalent
to the total tour price must be maintained at keast for six months by the guest/s in their bank aoccount

For centain countries, if the valid visais on the old passport, then the guast has to carry both, the old os wall as the new passport on tour. For certain countries guests ara required
to transfer the valid visa on the old passport to their new possport from respective consulate. Guests should get it transfered before the tour departure and bear the cost if any.
Guests should keep themsehes updated about the prevailng rues of the respactive countryf consulate/ embassy.

If guests possess vald visa for the duration of the tour or wish to process the visa(s) on their own, then that should be brought to the notice of the Lumi Safaris Travel Advisor at
tha tima of booking itself. In such cose guests will be antitled to visa fes reduction.

It is the responsibility of the guest to submit all documents required for the application of the visa well in advance to Lumi Sofaris. Guests must take a note that even if they have
booked or subrritted their visa docurments sufficiently well in advance, few consulates have restrictions on how early avisa can be opplied/ processed before the tour departure
date. Due to the high dermand at the consulates or embassies, visa processing time may be longer than expected. Sometimes even if we submit the documents well in advance,
visas may gat deloyed ond may not ba received before the departure of tha tour, in such cose if guest cannot join tha tour, then concallation charges os per Cancellation Policy
will cpply.

Guests saning for the nation in high security institutions/ comporations like Bhabbha Atomic Research Centre (BARC) or Defence/ Armed forces or Chemical/ Nuclear Industries,
should book their tour early and apply for the visa well in advance as & is ikely to take longer than usual viso processing time at the consulates. The requirement of their visa
documents is somewhat diffarent than a regular guest.

Lurni Safaris as afacilitator, shdll not be responsible for any consequences or not liable for any refund tothe guest | client | corporate if the visa is delayed or not granted [ rejected.
If guest has any dispute with the consulatef embassy ond decides to legally challange the authority, Lumi Safaris will not be a party to it and will be unable to represent anything
in that matter.

Any hike in visa feaf VFS charge [ service charge in betwaen the tour lounch and viso opplication dats, must be bome by the guest.

Due to any reason whatsoever, scmetimes we may need to apply for an addiional visa other than the visa(s) which are already included in the tour price. In such case guests
will have to beor the additional visa cost

10.5 Travel Insurance:

All the guests traveling within India or oversaas must possass Trovel Insurance. For international tours, overseas travel insuranca is included in the tour price for the guests below
59 years of oge Guests above 59 years of oge will hove to pay the difference in insurance premium. This insurance has a imited cover which includes loss of baggogs, flight



delays/ cancelation, hospitdization, death repatriation, evacuation ete. toa certain extent. Few adventure activities which are part of the tour itinerary may or may not be covered
inthe insurance policy.

Insurance copy is sent to the guests on their registared email ID before the tour departure and guests should verify all their personal details on the same and also be aware of the
coverage under policy. It is mandatory for guests to carry their insurance copy on tour and present the same to the authorities when asked for, Overseas travel insurance does
nat cover any pre-existing disease/s. Guests who wish to upgrade their travel insurance for mare/higher coverags, can do so by paying an additional premium. Contact Lumi
Safaris Trovel Advisor for the same.

Any guest taking pre or post tour extension shoud extend the existing insurance policy by paying the required additional premium charge. In case of Non-Resident Indians (NRis)
or foreign nationals, insurance will have to be cbitained by the individuals on their own before joining the tour.

Incase of any incident leading to insurance claim, it is mandatory for the guest to intimate the Insurance Company and Lurmi Safaris within 24 hours,

Owerseas travel insurance policy is at the sole discration of the respective insurance company. Lumi Safaris is just a facilitator who does not have any control ovar thair oparations
or the claim process. Guests will have to directly communicate with the insurance company and provide necessary documents asked for the claim settiernent. Any grant or
rejection of the claim will be solely the decision of the insuronce company and Lumi Safaris is not responsible for the same. Any dispute arising about adeguacy of settlernent
amount or rejection of claim should be directly dealt with the Insurance Company by the guests.

Guests travelling to intemational destinations under Custorrized Holidays or Corporate Tours (MICE) will have to purchase their travel insurance separately on their own either
through Lumi Safaris or any of their resources.

Foreign naticnals or NRI guests arriving in India on on Inbound Tour or any Group Towr, need to purchase their travel inrsurance separately on their own before starting the joumey,
10.6 Foreign Nationals or Mon-Resident Indians (MRis):

Foreign nationals as well as Non-Resident Indians (MRis) who wigh to join Lumi Safaris India er Indian subcontinent tours should possess a valid visa for the required number of days
of the tour and they should abide by all the laws, rules, and regulations of Government of India/ respective country while undertaking the tour. They must declare their nationality/
NRi stotus before booking the tour. Government of India tax regulations may differ for these guests, kindly contact Travel Advisor for more details.

These guests must camy all the relevant documents including but not limited to passport, visa, insurance copy, OCIPO cord (if applicable) etc. along with them on tour,
Incormpleta or missing docurments may leod to denial of entry and guests wil have to discontinue the tour and retum on their own. In such cases, Lurmi Safaris is not responsible
or liable for any consequences of expenses. Certain destinations or sightseeing places may restrict foreign nationals or NRIS as per the region's entry regulations or rmay charge
extrafes which is to be paid on the spot by these guests,

Foreign nationals and Non-Resident Indiars (MRI) who wish to join any other Indian or international tour of Lumi Safaris should possess a viso for all the countries included in
the tour, and should be valid for the required number of the days as per the tour itinerary. They should abide by all the lows, rdes, and regulations of respective countries while
undertaking the tour,

107 Minors:

Child safety and protection is of utmost priority. To prevent abduction of children, almest all countries have loid down strict regulations which demand specific documents for visa
application or whenever they travel. Chidran under 18 years of age must be accompanied by parentfs or an adult whe shall be responsible for their welfare and supendsion or
should have a written consent letter frorm the parent/s to join the tour. It is the responsibility of the guest to take care of their accompanied rminers throughout the tour and they
should be always aware about their whereabouts.

Minors under oge of 18, travelling with one of the parents must hove anotarised letter of consent signed by the parent who is not traveling. If one parent is deceoased or the child
has only one legal parent, a notarised staternert of the same must be cbtained and carried as a proof on tour. Few countries may issue a minor visawhich is linked to the visa of
an adult who has applied tegether with the miner and must accompany the miner on tour, To oibtain a visa for a miner which is not lirked, NOC of both parents will be required
by the consulate/ embassy for visa application.

Failura to submit the oppropriote documentation may leod to concelation of the tour, in which case the company is not responsibla for ony consequances or losses.

10.8 Irnimigration:

Holding a valid visa only allows a gusst to enter the respective country’s immigration point, Granting or rejecting the permission to enter that particuar country is solely upon the
discretion of the immigration outhority of that country.

Sometimes a guest may be interrogatad/ held back] deported by the immigration cuthority. In such coses, the guest may miss out on the itinerary program or will have to join
the tour in-between or discontinue the tour. All the expanses incurred in this situation will be borne by the guest/s and Lumi Safaris is not responsible for the same and guest wil
net be digible for any refunds and compensations from Lumi Sofaris,

In case of any incident leading te nsurance claim, t is mandatery for the guest to intimate the Insurance Company and Lurmi Sofans within 24 hours.

Owerseas travel insurance policy is at the sole discration of the respective insuronce company. Lumi Safaris is just afocilitator who does not have any control ovar thair operations
of the claim process. Guests will have to directly communicate with the insurance cormpany and provide necessary docurnents asked for the claim setderment. Ay grant o
rejection of the cloim will be solely the decision of the insuronce company ond Lumi Safaris is not responsible for the some. Any dispute arising obout adeguacy of setterment
amount or rejection of claim should be directly dealt with the Insurance Company by the guests.

Guests travelling to intemational destinations under Custorrized Holidays or Corporate Tours (MICE) will have to purchase their trovel insurance separately on their own either
through Lumni Safaris or any of their rescurces.

Foreign naticnals or MR guests arriving in India on on Inbound Tour or any Group Towr, need to purchase their travel insuronce separately on their own before starting the joumey.
10.6 Foreign Mationals or Mon-Resident Indians (MRis):

Foraign nationals as well as Non-Resident Indians (MRIs) who wish to join Lumi Safaris India or Indian subcontinent tours should possess a valid visa for the raquired nurmber of days
of the tour and they should alaide by all the laws, rules, and regulations of Government of Inda/ respective country while undertaking the tour, They must declare their nationality/
MR status before booking the tour. Govemment of Indio tax regulations may differ for these guests, kindly contoct Travel Advisor for more details.

These guests must camy all the ralevant documents including but not limited to passport, viso, insurance copy, OCIIFO card (if applicable) ste. along with them on tour.
Incormpleta or missing docurments may leod to denial of entry and guests wil have to discontinue the tour and retum on their own. In such cases, Lumi Safaris is not responsible
or liable for any consequences or expenses. Certain destinations or sightseeing ploces may restrict foreign nationals or NRIs as per the region’s entry regulations or may chargs
extra fee which is to be paid on the spot by these guests.

Foreign nationals and Non-Resident Indians (MRI) who wish to join any other Indion or intarnational tour of Lumi Sofaris should possass a visa for all the countries included in
the tour, and should be valid for the required number of the days as per the tour itinerary. They should abide by all the lows, rdes, and regulations of respective countries while
undertaking the tour,

10.7 Minors:

Child sofety ond protection is of utmost pricrity. To prevent obduction of children, almost all countries have laid down strict regulations which demand specific docurnents for visa
application or whenever they travel. Chidran under 18 years of age must be accompanied by parents or an adult who shall be responsible for their welfare and supendsion or
should have awritten consent letter from the parent/s to join the tour. It is the responsibility of the guest to take care of their accompanisd mincrs throughout the tour and they
should be always oware about their whereabouts.

Minors under oge of 18, travelling with one of the parents must hove anotarised letter of consent signed by the parent who is not traveling. If one parent is deceased or the child
has only one legal parent, a notarised staternent of the same must be obtained and carried as a proof on tour. Few countries may issue a minor visawhich is inked to the viso of
an adult who hos applied tegether with the miner and must accompany the minor on tour, To oibtain a visa for a minor which is not linked, NOC of both parents will be required
by the consulate/ embassy for visa application.

Failura to submit tha appropriota docurnentation mday leod to concalation of tha tour, in which case the company is not responsibla for ony consaquances of losses.

10.8 Immigration:

Holding a valid visa only allows a guest to enter the respective country’s immigration point. Granting or rejecting the permission to enter that particuar country is solely upon the
discretion of the immigration outhority of that country.

Somatimes a guest may be interogated/ held back/ deported by the immigration cutherity. In such cases, the guest may miss cut on the itinerary pregram or will have to join
the tour in-between or discontinue the tour. All the expenses incurred in this situation will be borne by the guest /s and Lumi Safaris & not responsible for the same and guest wil
net be digible for any refunds and compensations from Lumi Safaris,

Foreign nationals and Mon-Resident Indians (NRI) who wish to join ony other Indian or international tour of Lumi Sofaris should possass a visa for all the countries included in
the touwr, and should be valid for the required number of the days as per the tour itinerary. They should abide by all the lows, rdes, and regulations of respective countries while
undertaking the tour.

10.7 Minors:

Child sofety ond protection is of utmost pricrity. To prevent abduction of children, almost all countries have laid down strict regulations which demand specific docurments for visa
application or whenever they travel. Chidran under 18 years of age must be accompanied by parents or an adult who shall be responsible for their welfare and supendsion or
should have a wiitten consant katter from the parent /s to join the tour. It is the responsibility of the guest to take care of their accompanied minoers throughout the tour and they



should be always aware about their whereabouts,

Minors under oge of 18, travelling with one of the parents must hove anotarised letter of consent signed by the parent who is not traveling. If one parent is deceased or the child
has only one legal parent, o notarised staternent of the same must be obtained and carried as a proof on tour. Few countries may issue a minor visawhich is inked to the viso of
an adult who has applied tegether with the rminor and must accormpany the minor on tour. To obtain a visa for a minor which is not linked, NOC of both parents will be required
by the consulate/ embassy for visa application.

Failura to submit tha appropriote docurnentation mday leod to concalation of tha tour, in which case the company is not responsibla for any consaquances of lossas.

10.8 Immigration:

Holding a valid visa enly allows a guest to enter the respective country’s imrmigration point, Granting or rejecting the perrmission to enter that particular country is solely upon the
discretion of the immigration authority of that country.

Somatimes a guest may be interrogatad held back] deported by the immigration authority. In such cases, the guest may miss out on the itinarary program o will have to join
the tour in-beatwean or discontinue the tour. All the expanses incurred in this situation will be borne by the guest/s and Lumi Safaris i not responsible for the same and guest will
not be digible for any refunds and compensations from Lumi Safars,

1L Tour ltinerary

11 Lurni Sofaris tries its level bast to oparate the tour as per the origingl tour itinerary. The itinerary given at the time of booking or menticnad on the website/ brochura/ leaflat is
based on the infermation available at that time ond is subject to change depending on various factors such as state or country regulations/ aidine/ eruise/ raif road transport/
hotel/ sightseeing ete.

12 Lurni Safaris reserves the right to change/ alter/ amend the itinerary before the tour departure or while on tour. The information about the same will be conveyed to the guests
via emai sms/ call or by the Tour Manager while on tour.

113 Changes in the original tour itinerary can be caused by Force Majeure events, fairs, festivals, sports events, wedather conditions, troffic problerns, cancellation or re-routing of
overbooking of flights/ cruises/ railways, overbooking or closure of hotel, closure of entry of a sightseeing ottraction ete. This unforeseen situation may attract additional charges
which hove to be borne by the guest

114 For the betterment of the itinerary, Lumi Safaris reservas the right to odd/ delete/ exchange the sightseeing atiractions or any other service In this case if the odditional new
sighteeaing or senvice requires extra charge then it will have to be paid by the guest

L5 In a few tour itineraries certain sightseeing attractions /destinations are planned on specific dates/days, for eg full moon day, ndependenca day, republic day etc. Due to any
unavoidable reason or political movernent, if we are unable to visit these sightseeing attractions or destinations then we wil try to visit the some on an alternate doy. Incase o
wigit is not possible ot all we wil try to arrange an altemate sightseeing or refund the entry fee for the same.

161N case if any sightseeing place is not visited or adventure activity is not dene due to certain reason then an alternate sightsesing may be aronged, wherever possible. If an
altemate cannot be aranged and a refund is applicable, then it shall be paid in INR only (Rate of exchange will be calculated as Inter Banking rote -150/-Rupsss). Inter banking
rates are accessible on: wwwxacom

L7 Any mishap on tour may result in change of itinerary.

N8In ary booked tourf package/ service which include helcopter, seaplang eruse ferry ete, would be subject to availability/ weather conditions/ local body perrrissions/ any
other statutory requirements. Lumi Safaris is not responsible for any operational deficiency under any circumstances whatsoever. Under unavoidoble circumstances, Lumi Sofaris
reserves the right to use dlternate product/ service/ sightseeing etc. instead of the one odvertised or published. In either cose, the company shall not be liable for any damage,
additional expanse, or consequential loss suffered by the guest/s

119 Guest may note that changes in the itinerary are due to varous factors beyond our control, Lumi Safaris shall not be liable to pay any compensation/ damages on occourt
of the same.

L Tour Itinerary

11 Lumi Safaris tries its level bast to operate the tour as per the origing tour itinerary. The itinerary given at the time of booking or menticned on the website/ brochure/ leaflet is
basad on the information available at that time and is subject to change depending on various factors such as state or country regulations/ aifing/ cruse/ raif road transport/
hotelf sightsesing etc.

1.2 Lurni Safaris reserves the right to changey/ alter/ amend the itinerary befors the tour departure or while on tour. The informaticn about the same will be conveyed to the guests
via ernaif sms/ coll or by the Tour Manager while on tour.

113 Changes in the original tour itinerary can be caused by Force Majeure events, fairs, festivals, sports events, weather conditions, traffic problems, cancellation or re-routing or
overbooking of flights/ cruises/ railways, overbooking or closure of hotel, closure of entry of a sightseeing attraction etc. This unforeseen situation may attract additional charges
which hove to be borne by the guast

114 For the betterment of the itinerary, Lumi Safaris reserves the right to add/ delete/ exchange the sightseeing attractions or any other senvice In this case if the odditional new
sightsesing or ssnvice requires extra charge then it will have to be paid by the guest

115 In a few tour itineraries certoin sightseeing attractions/destinations are planned on specific dotes/days, for eg. full moon doy, ndependence day, republc day etc. Due to any
uncvoidable reason or politicol movemnert, if wa are unoble to visit these sightsaeing attroctions or dastinations than wa wil try to visit the some on an altarnate day. Incase a
visit is not possible ot all we will try to arrange an akemate sightseeing or refund the entry fee for the same.

LG In casa if any sightseeing ploce is not visited or adventure activity is not done due to certain reason then an alternate sightsesing may be aranged, wherever possible. If an
altemnate cannot be amonged and o refund is applicable, then it shall be paid in INR only (Rate of exchonge will be calculated as inter Banking rote -150/-Rupeas). Inter banking
rates ana accassible on : wwwxacom

117 Any mishap on tour rmcy result in change of itinerary,

N8 In any booked tourf package/ service which nclude helicopter, seaplane cruise ferry etc. would be subject to availability] weather conditions/ local body permissions/ any
other statutory requirements. Lumi Safaris is not responsible for any operational deficiency under any circumnstances whotsoaver. Under unavoidoble circumstances, Lumi Sofaris
reservas the right to use dlternate product/ service/ sightseeing etc. instaad of the one odvertisad or published. In either case, the company shall not be liable for any damage,
additional expense, or consequential loss suffered by the guest/s

119 Guest may note that changes in the itinerary are due to vorious factors beyond our cortrol, Lumi Safaris shall not be liable to pay any compensation/ damages on occourt
of tha some.

12. Jolning Direct and Leaving Guest (J0fL) (Ex Destination Guest) | Guests who have not taken alrfare services from Lumi Safaris

121 Joining Direct and Leaving (JD/L) or Ex destination guest is a traveller who books Lumi Safaris group tour without availing the services of visq insurance and main sector air
ticket to reach the first destination of the tour on day one and leaves the tour on last day from the last place of sightseeing/ restourant/ hotel/ girport to reach hisfher hometown.
These guasts will have to make the JOJL or Ex destination tour payment in INR{ USD{ ELURO or in the designated currency of the respectiva tour sither ot any of the Lumi Sofaris sales
offices or directly by electronic transfer [ Bonk Transfer.

122, JDfL or Ex destination guest should carry valid air ticket(s, passport/s, valid visafs and insurance for the tour. To and fro airport transfers if any, should be arranged by the
guest/s ot their own cost

123 Guests should verify with Lumi Sofaris Trovel Advisor about the tour particulars such as day, dote, time, ploce, flight schadule and make their flight bookings occordingly to
joinflzave the scheduled group tour. Guests should purchase refundable air ticket/s, so that in case of any change in the deate of the scheduled tour, guests can pay date change
charge to the airline to modify their air tickets accordingly. In case guest purchasas non-refundable ticket and there is o change of date in schaduled tour, guests shall have to
purchase new ticket to join the tour at their own cost. Lumni Safaris shall not be liable for any loss/ cancellation arising due to this.

124 It is mandatory for the guasts to share copy of their valid air ticket, visa and insurance with their Trovel Advisor at Lumi Sofaris before the tour. Guest should also share thair
local contact datails and be aware of the reporting place, name of the Tour Manager and his/her active local contact number.

125 Any odditional senvice like pre/ post accommodation, transfers, sightseeing, medls etc. will attract additional charges ond such payments must be settled immediately or 45
daoys prior to the tour departure.

126 Due to any unaveidoble circumstances or force majeure or airine operational changes, we may have to alter tour sightseeing schedules of first or kast day. In that cose JOfL
or Ex destination guest may miss the sightseeing or any on-tour service. Lumi Scfaris will neither be liable for any refund of missed sightsesing/ service, nor any compensation for
such consequences.

127 JDfL or Ex destination guasts will have to reach the scheduled reporting ploce ie. airport/ hotel/ sightseeing at their own cost as advisad by the Travel Advisor/ Tour Monager.
In cose guest is not able to join the tour ot the pre-decided reporting place, group wil proceed as per the itinerary and guest will have to join thermn wharever possible and bear
the expenses for the some,

123 Guests should verify with Lurmi Safaris Travel Advisor about the tour particulars such as day, date time, place, flight schedule and make their flight bookings accordingly to
joinflsove the scheduled group tour. Guests should purchose refundable air ticket/s, 5o that in cose of any change in the date of the schaduled tour, guests can pay date change
chorge to the airline to modify their air tickets occordingly. In case guest purchasas non-refundable ticket and there is o change of date in scheduled tour, guests shall have to
purchase new ticket to join the tour at their own cost. Lumi Safaris shall not be liable for any loss/ cancallation arising due to this.



124 k & mandatory for the guests to share copy of their valid air ticket, visa and insurance with their Travel Advisor at Lumi Safaris before the tour. Guest should also share their
local contact detais and be aware of the reporting ploce, name of the Tour Manager and hisfher active local contact number.

125 any additional sarvice like pref post sccommodation, transfers, sightseeing, meals etc will attract edditional charges and such payments must be settled immediately or 45
days prior to the tour departure,

126 Due to any unavoidable circumstances or force majeure or aifine operational changes, we may have to alter tour sightsesing schedules of first or last day. In that cose JDJL
or Ex destination guest may miss the sightseeing or any on-tour senvice. Lurmi Safaris will neither be liable for any refund of missed sightseeing/ senice, nor ony compensation for
such consaquences.

127 JDfL or Ex destination guests wil have to reach the scheduled reporting place e, airport| hotel/ sightseeing at their own cost as advised by the Travel Advisor/ Tour Manager,
In case guest is not able to join the tour ot the pre-decided reporting place group will proceed as per the itinerary and guest will have to join them wherever possible and bear
the expanses for the samea

13. Devigtion Guest

131 Deviation Guest is a traveller who books Lumi Safaris greup tour and opts for deviation from the scheduled itinerary either pre or post the tour for various reasons such as visiting
friends/relotives, attending a convocation/ convention, for a business visit etc.

122 If guast wishes to travel in advance (pra-deviation) or return at a latar date (post-deviction) then the guast must inform the Travel Adwvisor ot the time of booking only. Travel
Adviser will guide the guest about the necessary changes to be made in various senvices such as aifline date change/ sector change, visa extension, additional service change,
insurance valicity, odditional accommaodation/ tronsfer ete. There will be additional charges for making the required changes which should be paid by the guest immediotely,
133 Deviation requests are subject to availability ond in cose the requested chonge is not availoble then guest will have to choose from the alternate options.
134 It is the responsibility of the guest to re-confirrn their air ticket and flight schedule 24 hours prior to the departure.

135 ¥ guest is taking any pre o post tour deviation on their own, then it is the responsibility of the guest to join or leave the tour at girpert/ hotelf sightseeing ot their own cost as
advised by Travel Advisor| Tour Manoger. In case guest is not able to join the tour at the pre-decided reporting place, group will proceed as per the itinerary and guest will have
tojoin them wherever possible and bear the transport expensas for the same.

136 Thesa guests rmust check their air ticket, visa and insurance for travel dates and validity before departure of the tour.

137 Deviation is a requirement of the guest and Lumi Safaris can only assist but does not guarantee the same and will not be held responsible for any consequences arising due
tosame

127 JD/L or Ex destination guests will have to reach the scheduled reporting place ie. airport/ hotelf sightsesing at their own cost as advised by the Travel Advisor/ Tour Manager.
In case guest is not able to join the tour at the pre-decided reporting place, group will proceed as per the itinerary and guest will have to join tham wherever possible and bear
the expenses for the same

13, Deviction Guest

131 Deviation Guest is a traveller who books Lumi Sofaris group tour and opts for deviation from the scheduled itinerary either pre or post the tour for various reasons such as visiting
friends/relatives, attending a convocation/ convention, for a business visit etc.

132 If guest wishes to travel in advance (pre-deviation) or return at a kater date (post-deviction) then the guest must inform the Travel Advisor ot the time of booking only, Travel
Advisor will guide the guest about the necessary changes to be made in various sendces such as ailline date change/ sector change, visa extension, additional service change,
insurance validity, additional accommedation/ transfer etc. There will be odditional charges for making the required changes which should be paid by the guest immediately.
133 Dendation requests are subject to availability and in case the requested chonge is not available than guest will have to choose from the alternate options.
134 It is the responsibility of the guest to re-confirm their air ticket and flight schedule 24 hours prior to the departure

135 ¥ guest istaking any pre or post tour deviation on their own, then it is the responsibility of the guest to join or leave the tour at airportf hotelf sightseeing ot their own cost as
advisad by Travel Advisor/ Tour Manager. In cose guest is not able to join the tour at the pre-dacided reporting place, group will proceed os per the itinerary and guest will have
to join them wherever possible and bear the transport expenses for the same.

136 These guests must check their air ticket, visa and insurance for travel dates and validity before departure of the tour,

137 Deviation is o requirement of the guest and Lumi Safaris can only assist but does not guorontee the some and will not be held respensitle for any conseguences arising due
to same

14. Post Tour Holiclony

141 urmi Safaris offers an option of Post Tour Holiday packags e, guest can extend their holiday after completion of the scheduled group tour in the same city or country orat o
destination of their choice

14.2 Guast who opts for a Post Tour Holiday, must informn the Trovel Advisor ot the tima of booking itself. Trovel Advisor will guide the guest obout tha necessary changes to ba mada
in various services such as dirline retum ticket date change/ sector change, visa extension, insurance validity ete. These guests can either choose frorm readymade Post Tour
Holiday packages or take o Customized Holiday. The additional charge for the Post Tour Holiday will have to be paid by the guest immediatehy.

14.3 Post Tour Holiday request is subject to availability ond in cose the requested pockoge is not available then guest will have to choosa from the alternate options.

14.4 Itis the responsibility of the guest to re-confirm their retum air ticket and flight schedule 24 hours prior to the departure.

14.5 Post Tour Holiday is not an escorted group tour, It is a Customized Holiday (FIT) and allinclusions, exclusions will be as per the tinsrary,

15, Airline

151 Ganarak

Lumi Safaris group tours ore inclusive of air tickets. Some cotegory of tours maoy exclude air tickets. For air-inclusive group tours, the blocking of seats is done well in advance by
Lurni Safaris, sometimes even a year before the tour departure date by paying advoncef deposit to the dirine. Actud ticketing of the group happens prior to the departure as per
the airline ticketing policy. Any increase in airfare, taxes, fud surcharges airport development fee etc, in between the towr lounch date ond departure date will have to be bome
by the guests and to be paid bafore the tour departura.

When guest books Lumi Safaris air-indusive tour/FIT package or an air ticket, it is understood that they have accepted the Airline’s Terms & Conditions of trovel, boggoge, medals,
services ete. s well as applicable national fintemational laws governing air transportation like DGCA, IATA, PATA ete. In case of discontinuation of airling service or changs in airine
route, flight schedule, flight delays etc. ony additional expense incurred for continuation of the tour will have to be bome by the guests

Guast has to take utrmost precoution while filling and verifying their booking form for datails like correct name-spelling oge, bitth date, contact details, passport number, date
and place of possport issue atc. Nome should olways be as per the passport for intemational tours ond as per the Aodhar card for domestic tours. Incorrect details may lead
to name correction (if time permits), denial of boarding deportation, canceliation of the tour etc. Guests will have to bear the conssguences, losses or additional expenses and
Lurmi Safaris is not responsitle or lioble for the some.

When guests book indhidual air tickat with Lumi Safaris, they must ensure thot thay do not hold any other air tickat with some or different airine for the same dote, asit may lead
tothe auto cancelotion of the air ticket and guest will have to bear the consequences arising due to the same.

15.2 Boggage:

Lurmi Safans provides informotion about boggoge allowance to the bocked guests prior to the departure of the tour. Guests should diso check ond odhere to the boggoge
allowance and conditions of the airline/s they are travelling with. Any excess baggage charge should be bome by the guests.

Guest are odvised to travel light, pack their own belongings and use stroller bogs as they have to camry it on their own

15.3 In-flight Seating:

Lurni Sofaris reservies economy closs air tickets for the guests of air indusive tours, which does not include specific seating like front row, emergency row, ciske seat, window seat
etc. If guasts wish to book any specific saot, they will have to inform thair respactive Travel Advisor and make the necassary payrnant for tha said focility. This requast will be subject
to availability with the airline.

On the day of the departure if guests wish to upgrade from economy to premium sconcmy, business or first class, they can do so subject to availability, by paying the additional
amount to the aidine.

15.4 Airline Cradi Points:

Guests who wish to use their air miles, fraquent flyer points, credit points etc. for their tour are advised to book the tour as joining leaving (JD/fL) or Ex destination guest and reserve
their individual tickets to avai the facility. Guests will have to communicate directly with the airling/s for their frequent flyer miles. Lumi Safaris will assist the guests if needed.

155 In-flight Meals:

Inflight meal service is ot the discration of the respactiva airline.

veg/f Non-veg [ Jain meal requests and/or special meal requests are to be informed at the time of booking and are subject to availability with the dirline.

Lumi Safaris is not responsible for any unavailability of requested meal type/ quantity and quality of the in-flight meal.

On domestic os well as short-houl international tours, in-flight meals are not included in the air ticket ond guests ore advised to comy snacks for the flight joumey.



155 In-flight Meals

Inflight meaal service is ot the discration of the respactiva airline.

vegf Non-veq [ Jain meal requests and/or special meal requests are to be informed at the time of booking and are subject to availability with the dirline.

Lurni Safaris s not responsible for any unavailability of requested meal typef quantity and quality of the in-flight meal.

On domestic aswell as short-haul international tours, in-flight meals are not included in the air ticket and guests ore advised to carry snacks for the flight joumay.

15.6 Airport Servioa:

Various airports offer special services like lounge fadility, attendant, Pranoam Guest Services atc. ot an additional cost Guests who wish to avail such facility may inform the Travel
Advisor to pre-book the sarne, Wheelchair focility for seniors or physically challenged guests i also available at the airport if pre-booked and is mostly free of cost. These facilties
are subject to availobility.

16. Boggoge and Balongings

161 Guests are advised to travel ight, not to carry any valuables on tour and toke utmost core of their baggoge and belengings at all times. Guests should not leave their
belongings like mobile camera, laptop, jewellery, gadgets, passports, visg, tickets, currency, purses, bogs etc. unattended, Itis advisable to use digital payment systemns like forex
cards, credit cards, mobile payments, e-wallets etc. on tour. Guests are hereby made aware that they are solely responsible for their personal boggage and all kinds of belongings.
Lurni Safaris or its represantativefs are not responsibla for any loss( theft/ domage/ accident of such personal belongings on tour, during flight journey, coach travel hotel stay or
at sightseeing places for whatscever may be the reason

162 In case of ony loss/ theft/ damage accident, it is the sole responsibility of the guest to file a complaint with the concerned local authorities like police, private bodies, dirline
office etc. ond keep a follow up of the some with them.

18.3 Any claim regarding loss( theft/ domage/ accident/ negligence, with any associate like dirline/ hotelf coach company sightseeing places etc. should be directly addressed
with the respective associcte or insurance company (if applicable). Lumi Scfaris is net liable to pay any compensation to the guest for any dispute arising about the adequacy
of settlement amount or rejection of the claim by the associate or the insurance company.

164 Customs, immigration ond airlines restrict the carioge of certain tems/ articles/ objects during travel. Also, there is a restriction on the amount of currency a troveller is
allowed to carry. All guests should be aware of this and will ensure that they abide by the same. If guests are carrying any restricted object or excass money or misplace their
passports, then they can be detained or a fight can be missed and) of the tour may have to be curtailed Lumi Sefaris will not be responsible for any losses or additional expenses
arising dus to the same

17. Rood Trovel on Tour

17.1 For tours, air-conditioned] air-cocled| non air-cenditioned vehicles are used as per the itinerary. The mode of transport for road joumeys includes big coaches, mini coaches,
tempo travellers, jeeps, cors or tewies depeanding on the type of the tour, itinerary, road conditions and the number of guest/s in the tour.

17.2 Seat alletment in the coach is based on the booking date prionty of the tour, This is also opplicoble when two or multiple tours are merged together. Seat numbers are allotted
one day before the departure of the tour and ossigned to the guests on the first day of the tour by the Tour Manager. Seat numbers cannet be provided at the time of bocking
or bafore the tour departure.

17.3In coaches, the seat allotrment will start from seat numbser 5 onwards as seot numbers 1 & 2 ore reserved for the Tour Manager and sect numbers 3 & 4 are reserved as prime
seats, which can be booked by the guest/s at an odditional cost if avalable. If paid prime seats are not available due to any reasan, the company is liable to refund only the prime
seat cost to the guest For smaller vehicles prime seats are not applicable.

17.4 For certain tours we use small vehicles (Etios/ Dzire/ Innova or similar) for road travel. One car will occommodate 4-6 guests. Tour Manager will share one of the cars in the
group on a rotational basis. These cars are meant o be used for road journey and sightseesing as per the tour itnerary and are net at the disposal of any individual or group of
guests.

175 Guaest{s or o group of guests con opt for separate vehicle for their family or upgrade the vehicle type or request for tempo traveller] mini coachf big coach for their family/
group at an odditional cost, subject to avallability.

176 For tours to Leh Ladakhy, Andaman, Sikkim Darjeeing and Morth East, small vehicles will be uwsed based on 5-6 guests in one vehicle Since it is a difficult terain with limited
availakility of vehicles, the type of vehicles used for these tours will vary on o day-to-day basis. At these destinations, it is not possible to upgrode the vehicle type.

17.7 Cooch captain/ vehicle driver plays a vital role in the succaessful operation of the tour. Guests are requested to treat tham with respact and be aware of the driving rules ke
micimum daity-waekly driving hours, their rest pariod.

17.8 It i the duty of the guest to be punciual and abide by the day’s scheduls and complete the sightseaing}' program as per the itinerary. In cose if any guest does not report
tothe coach ot the given time the cooch will preceed to the next point/destination in the pregramme and the guest will have to join the group ot the next peint/destination on
their own, expenses of which will be borne by them.

17.9 To maintain the comfort and safety of the group, there is a strict 'no smoking’, o alcohol, and no eating policy in the vehicle, Guests are requested to adhera to the same.
170 To maintain cleanliness and hygienes, ‘pay & use’ toilet facilities are avalable at most of the places and guests are requested to carry coins/ small change for the same

171 On tours there is o possibility of failure of a vehicle or its air conditioner; in such case we will try to find a feasible solution ot the eariest Lumi Sofaris is not responsible for such
rmachanical failure and is not liable for ary compensation.

17.12 While on tour, upkeep of the cooch is essential If the interior or exterior of the coach is accidently or otherwise spoiled [ darnaged by the guest, s/he will be required to pay
the charges/ compensation for the same to the coach company immediately.

1713 Lumi Safaris will not be liable for any refund to guests for missed sightseeing due to unforeseen circumstonces like demonstrations on rood, londslides, rood closures; troffic
joms atc.

17.8 It i the duty of the guest to be punctual and abide by the days schedule and complate the sightseeing/ program as per the itinerary. In case if any guest does not report
to the coach at the given time the coach will proceed to the next point/destination in the programme and the guest will hawve to join the group ot the nest point/destination on
thair own, expenses of which will be borne by tham.

17.9 To maintain the comfort and sofety of the group, there is a strict ‘'no smaoking’, 'no alcohol, and ‘no eating’ policy in the vehicle. Guests are requested to odhere to the some.
1700 Te maintain cleanliness and hygiens, ‘poay & use’ toilet focilities are avalable at most of the places and guests are requested to carry coins/ small changs for the same

17.1 On towrs there is o possibility of failure of a vehicle or its oir conditioner; in such case we will try to find a feasible solution ot the eariest Lumi Safaris is not responsible for such
rmachanical foilure and is not liable for ony compensation.

17.12 While on tour, upkeap of the coach is essantial If the interior or extarior of the cooch is accidently or otherwise spoiled [ domaged by the guest, s/he will ba required to pay
the d'turges;‘ compensation for the same to the cooch company immedictely.

1713 Lumi Safaris will not be liable for any refund to guests for missed sightseeing due to unforeseen circumstances like demonstrations on rood, londslides, road closures, troffic
joms atc.

18. Cruises and Rail

181 Lurmi Safaris offers exclusive cruise tours s wel as o few tours where single or multi-night cruisss are part of the itinerary, Cruiss inclusive tour prices are based on inside state
roomy/ port-hole/ ocean view cobins as menticned in the itinerary,

18.2 Any upgrodation to balcony cabins or suites will be availobla at an additional cost subject to availability.

18.3 Shore excursions apart fromthe ones included in the tour or optional facilities on the cruise, can be availed by paying on odditional charge to the cruise company by the guest.
184 Itis guest's responsibility to be on time as the cruise connot wait for anyone. In case if any guest misses the cruise, s/he will have to report to the nest "port of call of the cruise
or next destination of the tour themselves at their own expense,

18.5 Individual guasts travelling on Customized Holiday pockoga, should ba aware of the stotutory tipping policy of the cruise ond pay occordingly.

18.6 Few tours hove rail journey as a part of their itinerary. Generally, air conditionad chair car or sleeper birth is reserved for day or night joumey respectively. Any upgradation in
rail class is possible subject to availabilty at an addiional cost

187 Itis guest's responsibility to be on time & not to miss the train os guests themselves will have to bear the cost and face the consaquences in case of missing of a train.

18.8 Since cruise or roll companies are pavate organizations, their own Terms and Conditions will be applicable along with Lumi Sofaris Terms and Conditions.




153 In-flight Seating:

Lurni Scfﬁs ra-sa:gs aconomy class air tickets for the guests of air inclusive tours, which doas not include specific seating like front row, emeargency row, ciske seat, window seat
etc. If guests wish to book any specific seot, they will have to inform their respective Travel Advisor and make the necessary payment for the soid facility. This request will be subject
to availatility with the dirline

On the day of the departure if guests wish to upgrade from econormy to premium sconomy, business or first class, they can do so subject to availability, by paying the additional
amount to the airline.

15.4 Aidine Cradit Points:

Guests who wish to use their air miles, frequent fiyer points, credit points ete. for their tour are advised to book the tour as joining leaving (JD/L) or Ex destination guest and reserve
their individual tickets to avai the facility. Guests will have to communicate directly with the airling/s for their frequent flyer miles. Lumi Safaris will assist the guests if needed.

1585 In-flight Meals:

In flight meal service is ot the discration of the respactive airline.

veg/ Non-veg [ Jain meal requests andfor special meal requests are to be informed at the time of booking and are subject to availabilty with the airine,

Lumi Safaris is not responsible for any unavailability of requested meal type/ quantity and quality of the in-flight meal.

On domestic as wall as short-haul international tours, in-flight rmeals are not includead in the air ticket and guests ore advised to camy snacks for the flight joumey.

15.6 Airport Service:

Various airports offer special services lke lounge fadility, attendant, Pranoam Guest Senvices ete, ot an odditional cost Guests who wish to avail such facility may inform the Travel
Advisor to pre-book the same. Wheelchair facility for seniors or physically challenged guests is also ovailable at the airport if pre-bocked and is mostly free of cost. These focilties
are subject to availobility.

16. Baggage and Belongings

161 Guests are advised to travel light, not to carry any valuakdes on tour and take utmest core of their baggoge and belongings at all times, Guests should not leave their
belongings like mobile comerg, laptop, jewellery, godgets possports, visg, tickets, cumency, purses bogs etc. unattended. Itis advisable to use digital payment systems like forex
cards, credit cards, mobile payments, e-wallets etc. on tour. Guests are harely mode aware that they are solely responzible for their personal boggoge and all kinds of belongings.
Lurri Safaris or its representative/s are not responsible for any loss/ theft| damage/ accident of such personal belongings on tour, during flight journey, coach travel hotel stay or
at sightsesing places for whatsoever may be the reason.

162 In case of any loss/ theft/ dunmga;f accident, it is the sole responsibility of the guest to file o complaint with the concerned local authorities like police, private bodies, dirfine
office etc. ond keep a follow up of the same with therm.

183 Any claim regarding loss/ theft/ damage/ accident/ negligence, with any associate like dirline/ hotel/ coach company/ sightseeing places ete. should be directly addressed
with the respective associate or irsurance company (if applicable). Lumi Safaris is not liable to pay any compensation to the gusst for any dispute arising about the adequacy
of settlerment ameount or rejection of the cloim by the asscciate or the insurance company.

16.4 Customs, immigration and airlines restrict the cariage of certain kems/ articles/ objects during travel. Also, there is a restriction on the amount of currency a traveller is
allowed to carry. All guests should be oware of this and will ensure that they abide by the same If guests are carrying any resticted object or excess maoney or misplace their
passports, then they can be detained or a fight can be missed and/ or the tour may have to be curtailed Lumi Safaris will not ba responsible for any losses or additional expenses
arising due to the some

17. Read Travel on Tour

17.1 For tours, air-conditioned ir-cooled| non air-conditioned vehicles are used as perthe itinerary. The mods of transport for road joumeys includes big coaches, mini coaches,
termpo travellers, jeeps, cors or taxies depending on the type of the tour, itinerary, rood conditions and the number of guest/s in the tour.

17.2 Seat allotrant in the cooch is bosed on the booking date priority of tha tour. This is also opplicable when two or multiple tours are merged together. Seat numbears are allotted
one day before the depanure of the tour and assigned to the guasts on the first doy of the tour by the Tour Manager. Seat numbers cannot be provided at the time of booking
or before the tour departure

17.3In coaches, the seat allotment wil start from seat number 5 onwands os seat numbers | & 2 are reserved for the Tour Manoger and seat numbers 3 & 4 are reserved as prime
seats, which can be booked by the guest/s ot an additional cost if avalable. If paid prime seats are not availoble dus to any reascn, the company s liable to refund only the primea
seat cost to the guest. For smaller vehicles prime seats are not applicobla

17.4 For certain tours we use small vehickes (Etios/ Dzire/ Innova or similar) for road travel. One cor will accommeodate 4-6 guests. Tour Manager will share one of the cars in the
group on a retational basis. These cars are meant to be used for road journey and sightseeing as per the tour itnerary and are net ot the disposal of any individuol or group of
guests.

175 Guest/s or a group of guests can opt for separate vehicle for their family or upgrade the vehidle type or request for tempo traveller| mini coachyf big cooch for their farmily/
group at an additional cost, subject to availability.

17.6 For tours to Leh Ladakh, Andaman, Sikkim Dorjeeling and Morth East, small vehicles will be used bosed on 5-6 guests in one vehicle. Since it is a difficult temrain with limited
availobility of vehiclas, the type of vahicles used for thase tours will vary on a daoy-to-day basis. At these destinations, it is not possible to upgroda the vehicla type.

17.7 Coach captainf vehicle driver plays a vital role in the suceessiul eperation of the tour. Guests are requested to treat them with respect and be awere of the driving rules ke
micximum daily-weskly driving hours, their rest period.

17.8 It is the duty of the guest to be punctual and abide by the day’s schedule and complete the sights&aing.f program as per the itinerary. In cose if any guest does not report
tothe coach ot the given tima, the coach will proceed to the next point/destination in the programme and the guest will have to join the group at the next pointfdestination on
their own, expenses of which will be borne by them,

17.9 To maintain the comfort and safety of the group, there is a strict 'no smoking’, 'no dlcohol, and 'no eating policy in the vehicle, Guests are requested to odhere to the same.
170 To maintain cleanliness and hygiens, ‘pay & use' toilet facilities are avolable at most of the places and guests are requested to camy coins/ small change for the same

17.11 On tours there is o possibility of foilure of a wehicle or its air conditioner; in such case we will try to find a feasible solution ot the earliest Lumi Safaris is not responsible for such
mechanical failure and iz not liable for any compensation.

17.12 While on tour, upkeep of the cooch is essential If the interior or exterior of the coach is accidently or otherwise spoiled [ domaged by the guest, s/he will be required to pay
the charges/ compensation for the same to the cooch company immediately.

17.13 Lumi Sofaris will not be liable for any refund to guests for missed sightseeing due to unforeseen circumstances like demonstrations on reod, londslides, road closures, troffic
joms ete,

17.8 It 5 the duty of the guest to be punctual ond abide by the day's schedule and complete the sightseaing.f progrom as per the itinerary. In cose if any guest does not report
tothe coach ot the given tima the cooch will proceed to the next point/destination in the programme and the guest will have to join the group at the next pointfdestination on
their own, expenses of which will be borne by them.

17.9 To maintain the comfort and safety of the group, there is a strict 'no smoking’, 'no dlcohol, and no eating policy in the vehicle, Guests are requested to odhere to the same.,
170 To maintain cleanliness and hygiene, ‘pay & use’ toilet facilities are avaloble at most of the places and guests are requested to camry coins/ small change for the same.

1701 On tours thara is a possibility of foilure of a wahicla or its air conditioner; in such cose wa will try to find o feosible solution ot the earliest Lumi Safaris is not responsible for such
mechanical failure and is not liakle for any compensation.

17.12 While on tour, upkeep of the coach is essential If the interior or extarior of the coach is accidently or otherwise spoiled [ domaged by the guest, s/he will be required to pay
the churgﬂsr' compensation for the same to the cooch company immediotely.

1713 Lumi Safaris will not be lioble for any refund to guests for missed sightseeing due to unforesean circumstances like demonstrations on rood, landslides, rood closures, troffic
joms atc.

18. Cruises and Rail

181 Lumi Safaris offers exclusive cruise tours os wel os o few tours where single or multi-night cruises are part of the itinerary. Cruise inclusive tour prices are bosed on inside state
room| port-holef ocean view cabins as mentioned in the itinerary.

18.2 ary upgradation to balcony cabins or suites will be available ot an additional cost subject to availability.

18.3 Shore excursions apart fromthe ones included in the tour or optional facilities on the cruise, con be availed by paying on odditional charge to the cruise company by the guest,
184 Itis guest's responsibility to be on time as the cruise connot wait for anyone. In case if any guest misses the cruise, s/he will have to report to the next “port of call of the cruise
or nax destination of the tour themselves at thair own expanse.




185 Individual guests traveling on Custornized Holiday pockoge, should be aware of the statutory tipping policy of the cruise and poy aocordingly.

18,6 Few tours have rail journsy s a port of their itinerary. Generally, air conditioned chair car or skeeper birth is reserved for day or night joumey respectively. Any upgradation in
rail closs is possible subject to ovailability at an additional cost.

187 It is guest's responsibility to ba on timme & not to miss the train as guests themselves wil have to bear the cost and foce the consequences in case of missing of atrain.

188 Since cruiss or rail companies are private organizations, their own Terms and Conditions will be applicable along with Lurri Safaris Terms and Conditions.

18, Cancellation and Refund Policy

19 For any tour or package the sevices are booked or blocked several months in advance, cancellation of such senices ecrmarked for a particular departure results in forfeiture
of money dapending upon the time of cancellation of services with the supplier. Therefore, any cancellation of the tour/ sanice booked, will attract cancellation charges as
spedfied hereinafter, Your tour also includes third party product or senice like dirline, cruse, railwery, transport, hotel, restaurant, caterer, sightseeing company etc, the Terms and
Conditions and Canceliation Policy of such third party would be applicable in addition to Lumi Safaris Cancellation Policy and Terms and Conditions.

19.2 The said Cancellation Policy is opplicable to all guests of Tumi Sofaris India Pvt Ltd” for B2C Bockings ond “Coverpoge Media” for B2B Bookings which are booked for Group
Tours, Customized Holidays, MICE Tours, iInbound Holidays or any independent service taken from Lumi Sofaris.

183 The request for cancellation of ary service/ tour has to be submitted in witing clearly stating the reason for canceliation via email to Lurni Safaris ot info@lumisafariscom,
from guest’s registered email ID

19.4 Once the bocking is cancelled, it cannot be reinstated. Any reversal/ re-booking will be treated as fresh booking and additiond charges may apply.

195 All guests expressly agree to the foregoing policy and tarms.

196 Cancellation done by/ for/ due to;

a. Guest cancels the tour due to any personal reason:

Aftar booking guest may have any personal reason lke non sanction of leave, exam postponement, iliness, family emergency etc. which leads to cancellation of their tourf
package

Date of the cancellation request email sent by the guest (unless decision withheld or changed), will be corsiderad as the date of canceliation and the canceliation charge will
be applicoble accordingly.

b. Considering the safety of the tourists, Lumi Safaris is compellad to postpona/ rescheduls the tour under force majeure situation or due to uncontrollable factors at the
destination, howewver guast,l’s do not wish to continue and cancel the tour:

Lumi Safaris reserves the right to concel/ postpone/ re-schedule any tour under force majeure situation like natural calamity, epidemic, panderric, terrorist activities, political
unrest, curfews, local ricts, government orders ete. or uncontrollable facters like airline operation/ schedule change, disruption due to politica/ sports/ locdlf VIP event etc. at the
destination considering the safaty of tha toursts.

Under any such force majeure situation| uncontrollable factors, no refund - fully or partially wil be opplicable. As refund i not applicable, guest will be required to choose the next
possible future date of the some tour. If there is any price diference for the future tour, guests will have to pay the same before the tour departure,

To reschedue the tour in force majeure situation/ uncontrollable factors, Lumi Safaris will send the request to all the concemed associates like airlines, hotelers, transporters et
for thair cooparation ond assistance in postponemeant of the senvices In cose thasa associatas are not in a position to considar the request, than actual concellation chargas
may apply.

If guest wants to change the destination, then decision will depend on the coopsration of the associates like airlines, hoteliers, transporters ete. Such a decision will require time
and will be given as eary as possible. If the selected tour's price is more, then guest will hove to pay the difference before the tour departure. In cose the tour price is less, then the
remaining amount will be kapt in o credit shell with Lumi Sofaris. No refund is applicable for the credit shell.

¢ Guest cancels the tour due to non-acceptance of change in itinerary/ service:

For the betterment of the itinerary or under unforeseen situation, Lumni Safaris reserves the right to add/ deletef exchange the sightsesing place/s or any other service and on this
ground guast will not be able to withdrow from tha tour.

In thiz case if the additional sightseaing or service requires extra charge then it will have to be paid by the guest.

If ary guest is not willing to accept the said change then guest will hawe to cancel the tour and cancellation charges as per the Concellation Policy will be applicable,

If guest wants to change the destination, then decision will depend on the cooperation of the associates like airlines, hoteliers, transporters etc. Such o decision will require time
and will be given as eary as possible. If the selected tour's prica is mora, then guast will hove to pay the difference bef ore the tour departura. in casa tha tour price is less, than the
remaining amount will be kapt in o credit shell with Lumi Sofaris No refund is applicable for the credit shell.

. Guest cancels the tour due to non-acceptance of change in itinerory/ service:

For the betterment of the itinerary or under unforeseen situation, Lurni Safaris reserves the right to add/ deletef exchange the sightseeing place/s or any other service and on this
ground guast will not be abla to withdrow from tha tour.

In thiz case if the additional sightseaing or service requires extra charge then it will have to be paid by the guest.

If any guest is not willing to accept the said change, then guest will have to cancel the tour and cancellation charges as per the Cancellation Policy will be applicable,

d. Deemed Cancelation - Guest’s booking stands cancelled due to visa rejection/ delay:

Rejection/ delay of visa will laad to deemed concellation and the booking will stand cancelled without any intimation or confrmation from the Guest.

Visa rejection date will be considered as the date of cancellation and the cancellation charge will be opplicable occordingly.

Guest con re-apply by paying additional visa charges, however granting of visa is at the discretion of the respective Consulates and Lurmi Safaris will not be responsible for the
same.

If visa is not granted avan for the sacond time, the concellotion charge will be bosed on the date of the rejection of the second visa application.

If no intimation of visa (granted( rejected) is received from the respective consulate/ embassy before the tour departure, then it is considered as deemed cancellation and
cancelation charge will be opplicable.

In case of ‘group booking, if visa of an individual in a group is rejected or deloyed and the rest of the group concels the tour then concellation charges as mentioned in the
Cancellation Policy shall be opplicable to the antire group.

when visa is received from consulate, its copy is sent to the guest via ernail by Lumi Safaris, however somatimes consulates dispatch the possports directly to the guest's
residence. In both the cases it is the responsibility of the guest to check the visa sticker(visa copy and verify that the personal detais and visa validity & accurate. Due to any
incomrect details, if the immigration office does not allow the guest to leave or enter the country, then Lumi Safaris will not be responsible for any refund [ losses [ consequances.
In cartain cases, where air ticket/ visa is processed more than 81 days in advance, there along with regular tour cancellation charges, additional actud charges on account of
arfvisafees will be applicatle.

In certain coses when Visos are processed by the guests;‘ clients on their owry Lumi safaris is not responsible for providing any refund incase of Visa rejection [ delay. Cancellation
as par below mantioned terms mentionad wil be opplicoble Under any circumstanoes, booking deposit is 100% non-refundakbla and in oddition to that; cancellation terms and
conditions will be applicable.

after following the canceliation pelicy, refunds will not be given by cash [ via bank transfer, Lumi Saferis shall issue a eredit note with @ validity and the same hos to be usad for the
respective dastination only. For exomple, credit note issued for a Finland package has to be usad for a Finland tour only. It cannct be used for any other International or Domestic
destination.

Credit note issued for Interncticnal tour connot be used for Domestic [ Vice versa

e Deermed Cancellation - Guest's booking stands cancelled due to the non-payment of partial/ full tour price:

Guest is required to pay full tour price ot the time of booking/ B0 days prior to the tour departure datef 03 Days before the Visa application date - whichever is earlier. If the
payment is not recaived during the mentioned time frame, then Lumi Sofaris reservas the right to cancel the booking without any wiittan notification from the guest and forfeit
tha paid armount.

In such case, Lurmi Sofaris’s concellation notice date will be reated as the deemed cancellation date and cancellation charges will opply as perthe Cancelation Policy.

f. Deemed Cancellation - Guest's booking stands cancelled due to "No show or absence on Day 1 of the tour.

If ary guast fails to join the tour on day one, it is terrmed as ‘Mo Show' and will be treated as deemed cancellation and no refund will be opplicable.

All servicas will stand cancelled and 100% cancellation charges will be applicable, unless the guest notifies Lumi Safaris about joining the sarme tour later ot thair own expeanse.

g. Deemead Cancelation - Guest's tour stands cancelled due to discontinuation from ongoing tour.

If Guest discortinues/ terminates the tour for any personal reason, it is termed as deemed concellation ond no refund will be opplicable.

Lurmi Sofaris taarm will assist the guest to book the required services, however all expenses for the some will have to be paid by the guest immediately in advance.

h. Single (Solo) Guest sharing a room with other guest, cancels the tour:

Single guest should ideally book on specialty tours such as Women's Special/ Seniors Specialf Adventure Special ete, where Lurni Safaris guarantees a room partner ond guest
saves on the single ccoupancy charge,

If a single guest is traveling cdlone on a regular tour, then sfhe will have to pay single cccupancy charge. If s/he gets a room partner for the tour and shares the twin/ double reom



¥ asingle guest is travelling alone on a regular tour, then s/he will have to pay single cccupancy charge. If s/he gets a room partner for the tour and shares the twin/ double room
for all tour days, then the single occupancy charge will be refunded to the guest within 10 working doys of tour completion.

In case of cancellation by one of the room sharing partners, ne refund of single cccupancy charge is opplicable.

In all the above situctions, the fellowing cancellation charges will be applicable:

j The above cancellation chorges indude various direct and indirect expenses incurred for preparation and opsration of the tour,

I Lumni Safaris is not loble to give any details or bifurcation of the tour price or the concellation charge.

L Any refund payable to the guest as per the Cancelation Policy will be paid within 10 working days of receiving the final confirmation of cancellation request from the guest.

18.7 Cancellation of the tour by Lumi Sofaris:

Lumi Safaris reserves the right to cancel any group tour/ packoge due to any operational reason or nadequate participation of the guests required to operate a group tour. In
such case, canceallation of tour shall be communicated to the guest on their registared emailf telephona/ sms.

The amount paid by the guest will be refundead within 10 werking doys of cancellation of the tour.

The refund will be paid by AJC poyes cheque/ NEFT/ RTGS.

Lurni Safaris will not be liokle to pay ony interest on the tour armount paid by the guest.

Lurni Sofaris owas no rasponsibility for any additional expense relatad to any other arrmngameants rmade by the guest on thair own.

A guest wiling to take any other tour can do go in consultation with the respective Travel Advisor. Excass [ short payment, if any for the new tour will be refunded| colected tof
from the guest.

19.8 Right of Admission and Termination:

Lurni Safaris reserves the right to dany any booking or concel the accepted booking of any guest without divulging any reason or giving any justification.

Lurmi Safaris resarves the right to terminate the tour of any guest while on tour if the guest does not follow the group tour decorum or misbehaves/ create nuisance to the co-
passengers/ Tour Manager| coach captain/ local citizens/ officials ete. Under such dircumstance guest will have to make arrangements for their retum travel on their own and
no refund is applicable.

18.8 Transfar of Tour:

¥ guests wish to transfer their criginal tour to a new tour for any reason, then such transfer is treated as cancellation of the criginal tour and hence afresh booking of the new tour
has to be made. Cancellation charges will apply on the net tour price of the original tour. For the new tour, prevailing tour price and discounts will be applicable.

¥ guests wish to transfar the tour, they wil have to communicate in writing to the Travel Advisor. Such requests will be accepted subject to availability.

1810 Merging of Tours:

Lurni Sofaris reserves the right to merge two or multiple tours when there is inadeguate participation of the guests in a single tour or for any operational reasen, Seat allecation in
the coach will happen as per the booking date pricrity of the merged tours.

1911 Refund:

Lurni Safaris resenves the right to determnineg the quanturn of refund payable to the guest in cose of cancellation, transfer or aomendrment of the tour. Refund is calculoted on the
basis of various foctors such as the cancellation date, reductionin tour capacity, contractual agreernent and cancellotion policies of associates like airlines, hoteliers, transportars
etc. The decision given by Lumi Safaris on the quanturm of refund according to the Cancellation Policy shall be final ond will be paid directly to the guest.

As par GO regulations any refund from Lumi Sofaris for both, Indian or Intemational tours will be paid only in Indian rupees by A/C payee cheque/ NEFT/RTGS, even if guest has
made the tour poyment partly or fully in foreign currency:

Refundis always processed in the name of the family head marked on the booking form or in case of od-hoc/comporate group it mday be in the name of the instit utionfcompany
who has made the payment on behalf of the group.

Lurni Sofaris is not liable to pay any interest on the tour amount paid by the guest fs.

Convenience Charge for the payrments made by Credit Card, Debit Card, Online Transfer ete, is non-refundobla

Tax Collected ot Source (TCS) for intemational tours is non-refundable as it is deposited with the income tax department and recorded on guest’s registered PAN, TCS once paid
cannot be reversed however can be claimed by the guest while filing their onnual Income Tox Retumns.

In case of force maojeure/ uncontrollable situation Lurmi Sofaris resenves the right to levy non-refundable ‘tour transfer charge or ‘service chorge’ for standalone sanvice.

For FIT/Customized packages, Holideory Design Fee chorged ot the time of enguiry is nen-refundable in case guests do not book the holiday with Lumni Safaris.

When tour price includes visa fee and if consulate/ WFS{ embassy procedure requires visa fee payment directly by the guest, then visa fee reduction will be given at the time of
booking or will be refunded within 7 working doys of submission of visa payment receipt by the guest.

When tour price includes visa fee and guest holds o valid viso for thea tour, they ara required to submit the visa copy ot the time of booking to avail the reduction of the visafee. in
casa of unforeseen circurnstances if tour reschedules then guest will have te get the visa dene according to the new schedule and bear the costs of the same,

20 Accormmedation on Tour

201 General:

Accommedation provided on the tour depends on the category of the tourf package. & may be in resorts, hotels, glass igloos, housaeboats, tents, camps, dommitory, hostels, cruise
train, coach ete The location of the occommedation generally depends on the tour prograrm.

suggested names of the hotels/ type of accommodation mentioned in the tour progrom are always subject to availability. Similar type of tours may be accommodated in
different hotals/ type of occommeodation depending on the copacity and availability at the destination.

Hotel mambership rewards/ points if any cannot be earned or redeemed with hotels bocked by the company.

20.2 Room Type/ Category:

Generally, the reoms are twinfdouble or single bedded and extra bed (if needed) is provided in the form of a mattress on the floor. Guests con upgrade the room to suite/ family
room specific view room etc. subject to availability by paying an odditional cost. If any guest wishes to have an odditional room on tour, sfhe con do so subject to avalability by
paying an odditional cost.

Single rooms are comparatively smaller in size and may be lecated on a different floor or in a comer of the hotel,

Assignment of rooms to an individual or a group is ot the discretion of hotel/ associate/ supplier providing soid service and is not controlled by Lumi Safaris.

203 Check-In and Check-Out Time:

K iz acommen practice amongst hotels in Indio and around the world that check-in time for travellers is 3 pm and chack-out time is 10 am. Our tour programs and itineraries are
planned occordingly. Guests should be aware that even if we reach the destination early in the moming we cannot check-in to the hotel and in that case we will try to complete
one or more sightseeing/s before check=in.

¥ individual guests on their own wont to chack-in early or check-out late s/he can request the same and avail it subject to availability by paying an odditional charge.

Certgin accommedation types may ask for a credit card/ sscurity deposit at chack-in, which is refundable ot check-cut subject to the utilization of services by the guasts.

20.4 Room Sharing:

Single (solo) guest sharing a room with other guest wil have to abide by the room sharing policy of Lumni Safaris, which is sent on the guests registered email ID upon booking the
tour. Any issues such os misunderstanding batween room sharing partners, damaga loss of personal items or hotel property etc isthe sole responsibility of the sharing partner/s
and must be resolved betweean them. Lumi Safaris is not responsible for the same.

Any reom sharing partner resorting to harrréulf unhygienic/ intolerable behaviour will be compeled to take a separate room immediately on tour by paying additional single
oocupancy room charge.

206 Children Sharing Roorm with Parents

For the convenience and comfort on tour, it is recommended that a family of three should opt for a double room with extro mattress and a family of four should opt for twe rooms.
On intemational as well as on Indion tours, most of the hotels do not allow four people in one room for safety reasons.

20,6 Domage Coused to Froperty:

Any damages caused to the hotel rooms/ typa of accommodation during the stay, shall be bome by the guest and has to be paid immadiately or bafore check-out. If guests
find any pre-existing damage in the room, it should be immediately brought to the notice of the hotel staff and/ er Lumni Safaris Tour Manager. Lumni Safaris is not responsible for
such losses in any form or liable to pay any charges.

207 Accommodation Focilities:

accommadation facllities like parking, restaurants, coffee shops, bars, gyminasium, spa, salon, swimming pocl, sport and entertainment activities, child coref play centre, meeting
room, business centre, travel desk, doctor on call, lift/ elevator, porter, laundry, internet, Wi-Fi telephone, mini baor, cleoholic beverages, paid television channels, air conditioners, in-
room safe & amenities, room senvice etc. may be available depending on the type of the tour or destination, and will differ from property to property. All thess facilities may or may
not be available on complimentary basis ond guests must check before availing the some. Any charges upon use of such focility must be paid directly to the hotel by the guest.
Lurni Sofaris shal not be liable for any disruption of any of the senices, focilities and ameanities offared ot the hotel or accormmaodation type os wal as deficiency in sarvice
including unprofessional bahaviour of hotal stoff az it does not come under the direct purview of Lumi Safaris.



To combat globa warming, conserve natural resources and practice sustainabiity, many countries{ governments/ local communities/ private establishments/ independent
bodies etc. hove enforoad restricted use of water, electricity and air-conditioning which should ba followed by avery guest s a responsibla tourist

208 Accommedetion in the Tropics/ Forests/ Open Air:

In many accommodation types located in natural surroundings especially tents, camps, safari lodges, beoch resorts ete, insects ke ants & cockroaches in the reom and birds,
maonkeys, small animals and the occasional rodent sighting around the reom or hotel grounds are almost inesitable, It should by no means be token as a sign of dirtiness, as it is
simply a foct of life in these destinations/ locations.

2. Madls

211 Meals on tour are served as written in the Rinerary/ tour program as B (Breakfast), L (Lunch), D (Dinner). These are pre-set menus which mestly include Indian meals and
sometimes local or intemationd cuisine depending on the destination and tour, The Indion meal menu generally comprises dal, rice, roti, two vegetables, sakad &accompaniments
and dassart Many hotals | restaurants might provide cnly 2 or 3 dishes asa part of the buffat

21.2 Depending on the tour program, packed meals are served at few ploces on tour.

21.3In agroup tour special meal/diet request can be accommodated to alimited extent only, and if informed at the time of booking Such guests should carry their own dry snacks,
because ot certain locations their special requests cannot be fulfiled.

214 If informed at the time of booking, Jain maalf meal without cnion & garlic is sarved ot Lunch and Dinner as per the tour itinerary, not necassarily before sunset. It may bea
buffet service or toble service.

21,5 A boby meal generdlly includes milk, plain dal and rice. We recommend that guests with very young kids should carry their regulor baby food if needed

218 Any missed meal due to ony personal reason of the guest will not be substituted or compensated.

217 While we endeavour to select good quality restaurants for meals, we do not have a direct control over their operations in terms of food hygiene, sanitation focilities etc, and
Lurni Safaris is not responsile for any deficiency inthe quality and service of the same. No complaints/ claims in this respact shall be entertained.

22 Tour Manager/s

221 Lumi Safaris Tour Manogers ore very popular among the towists on both Indian and International tours. These Towr Managers accompany the guests on group tour from the
first day to the last day of the tour os mantioned intheitinerary. To make the tour most enjoyable, guests ore advised to folow the instructions given by the Tour Manoger regarding
tour schedule, sofety precautions, clothing things to carry, meals, sightseeing information, local etiquette, do's and don'ts ete. Tour Manager is not responsible for any instructions
ignored| cverruled by the guest/s and its consequences.

222 Guests are requested totreat the Tour Manogers respectfully as they are doing their level best to occomplish the tour with great success. Any on-tour service issue/ complaint
should be immediately brought to the netice of the Tour Manager by the guests so that a selution can be obtained and the issue can be resolved

223 Though the Tour Managers are at the senvice of the guests on tour, they are not responsible for any theft/ Ioss/ darmage to guests personal belongings and any injury or
accident coused tothe guest Since the Tour Manager has to manage the entire group and complete the tour progrom as per the itinerary, sfhe will not be able to occompony
the guest/s personally or stay back with thern in case of emergency. However, s/ he wil guide the guest/s for further process or for lodging the complaint with locd autherities. Any
expanse incured due to the same will be bome by the guest s

22 41f guest's personal belonging is lost and found ofter departing from that destination, then the guest will have te make arrangements to bring it back via courier service and
bear the expenses for the some, Lumi Safaris or it's Tour managers are not responsible to get bock the lost & found itern from any destination

225 For smooth operation and clarity of instructions, along with verbol communication, Lumi Safaris Tour Manoger will create o WhatsApp group of its guests on the second day
of the tour (In rare cases due to unavailability of intemet this Moy not be possible). This group would be created solely for sharing tour related instructions and next day's tour
program In cose any guest has an objection of being a part of this Whatsapp group, then sfhe should intimate the Tour Manager immediately for necessary action.

22.6 On group tours the language of communication is Hindi, Gujarati ond English. Tour Monagers communicate in Hindi and/'or English and or Gujarati, On international tours all
local guides, local hosts, ship crew, hotel representative etc. speak english. Guasts ore expacted to be conversant with thesa two languoges. In cose any guest is unfarmilior with
these three languages, Tour Managers will do their level best to make the guest/s comfortable and understand the tour prograrm.

227 Lumi Safaris Tour Managers shall not be responsible for and extend any assistance to alter or amend the following

Itinerary and its inclusions in normal conditions, as they are pre-decided by Lumi Sofanis.

Flight seat dlotment, as it is ot the discration of the airline.

Cooch seat allatrnent, as it is assigned as per the booking date priority or first come first serve bosis.

Reomn allotment, as it is ot the discretion of the hotel,

Any missed sightseeing, if timings are not adhered to by the guest/s.

228 Tha Tour Monagers ore under the controctual obligation of Lurni Saofaris ond occordingly ane required to provide highast quality of services on Tour. Howevar, Lumi Safaris shall
only be liable for the act of Tour Managers which are related to the Lurmi Sofaris tours and Lumi Safaris shall not be responsible for any act done by him/her at their personal level,
Guest are advised to refrain themselves from engaging in any kind of monstary or othenwise transactions with Tour Mangsrs intheir personal capacity.

224 |f guest’s personal belonging is lost and found ofter departing from that destination, then the guest will have to make arangements te bring it back via courier service and
bear the expansas for the some. Lumi Safaris or it's Tour managers are not rasponsible to get bock the lost & found itern from any destination

225 For smoocth operation and clarity of instructions, along with verbal cormmunication, Lumi Safaris Tour Manager will create o Whatsapp group of its guests on the second day
of the tour (In rare cases due to unavailability of intemnet this may not be possible). This group would be created solely for sharing tour related instructions and next day's tour
program In cose any guest has an objection of being o part of this WhatsApp group, then sfhe should intimate the Tour Monager immedictely for necessary oction.

226 On group tours the language of communication is Hindi, Gujarati ond English. Tour Monagers communicate in Hindi andf'or English and or Gujarati. On international tours all
local guides, local hosts, ship crew, hotel representative ate. speak english, Guests are expected to be conversant with these two longuages. In cose any guest is unfarmilion with
these three languages, Tour Managers will do ther level best to make the guest/s comfortable and understand the tour program.

227 Lumi Safaris Tour Manogers shall not be responsible for ond extend ony assistonce to alter or omend the following:

Itinarary and its inclusions in normal conditions, os they are pre-decided by Lumi Safaris.

Flight seat dlotrment, as it is at the discretion of the airline.

Cooch seat allotment, as it is assigned as per the booking date priority or first come first serve basis.

Room allotment, as it is ot the discration of the hotel.

Any missed sightseeing, if timings are not adhered to by the guest/s.

22.8The Tour Monagers are under the contractual obligation of Lurni Safaris and accordingly are required to provide highest quality of services on Tour, However, Lumi Safaris shall
only be liable for the act of Tour Managers which are related to the Lurmi Safaris tours and Lumi Safaris shall not be respensible for any oct done by him/her at their personal level.
Guest ore odvisad to refrain themsalvas from engaging in any kind of monetary or otharwise transactions with Tour Mangers in their parsonal copaocity.

23.Shopping

23] Shopping is an important activity of any tour and an experience in itself. Guests should shop responsibly, as well as check the price and guality of the iterns they wish to
puchasa. All guastr's are hereby mode oware that Lumi Safans neither recommends nor promotes any specific shop or vendor and is not responsible for any iterm you may
purchasa on tour. Sometimes sightseeing places have their own souvenir shops/ flagship stores/ gallaries whera there is no compulsion on shopping but guasts may shop if
they wizh to do so. While shopping guests should check quality, quantity, price and be aware of VAT refund, baggage dlowance, courier charges, shipping, freight, customs duty
wherever applicable,

24, Gift Voucher

24] Lurni Safaris hos a focility of Gift Vouchars which con be purchosed by the guasts and gifted to their near and dear ones on hoppy occasions.

24.2 Sometimes Lumi Safarie also issues Gift Viouchers to guests as prize or benefit

243 These Gift Vouchers come with the following:

The Gift Voucher can be redeemed only ogoinst group tours {subiact to availability) or holiday pockage of Lumi Sofaris.

It cormes with o validity and should be used within the specified time limit.

It cannot be split as well as two or more gift vouchers connat be combined for one tour.

It is non-transferable, non-refundable and non-encashable.

At the time of redemption, guest will need to share the digital code which they must hove received at the time of voucher issuance

The gift voucher cannot be used for one-day tour/ picnic/ stand-alone service, and also for the tours priced below INR 50000/-.

Lurni Sofaris Terms and Conditions will also be applcabla.

25. Guest(s) Participation in the Tour

26] Lumi Safaris walcomes all Indions, NRis and foreign nationals to join the tour within India or around the world Guests should be mantally as well as physically fit ond should
consult their physician before joining the tour. Differently abled guests should check the facilities available ot the destination prior to bocking the tour and must be accompanied
by the family mermibear,



252 The safety and well-being of dl guests on the group tour is our prionty, any guest who poses a threat to the tour companions and is found unfit to participate in any
sightsaeing or to continue the tour will be restricted from joining the sightseeing and/ or will be compellad to discontinue the tour. In such cases, Lumi Safaris will assist the guast
for the further arrangements, however guest will bear all the expenses and ne refund of tour price is applicable.

253 when a guest seeks any medical assistance on tour, the same will be arranged through lecal doctors or hospitals. All expenses regarding such medical aid will be borne by
the guest We recommend all guasts to buy medical insurance which covers hospitalization and other medical expenses.

264 Guests should keep in mind and exarcise caution as some tours include rough termain, extensive walking somatires over cobblastona streats, uneven pavermaents, steps, hil
climb and/or locations which may not be easily accessible.

255 Guests should ensure that they are physicaly fit to participate in any included or optional cutdoor] adventure activity, Lurni Sofaris will not be responsible for any injury,
accident or mishap occumed due to the same.

266 Guests in need of spacial service must ba occompanied by their near and dear ones or relatives on tour. Any required senvice like core toker, whaelchair, airport assistonce
can be made available ot an additional cost subject to availability.

26. Guest(s) Responsibility

261 Guest details on their booking form are very important as all further arrangements of tour are dependent on the samea. Any mistake con lead to o substantial loss to the
guests hence they are hareby informed to verify and reconfim the details on their booking form. If the guast has booked the tourfpackage through Lumi Safaris's soles office or
soles partnar's office they must outhenticate the booking form and ensure that they hove received a confirmation call and an oute generated SMS from Lumi Sofaris’s corporate
office immediately after the booking.

26.2 Accuracy and authenticity of the information provided by the guest

When guest(s submit any information te Lumi Safaris, at the time of enquiry, registration, bocking or while processing the visa or insuronce, sfhe must ensure that all the
information provided by them such as tour dote, name, age, bith-dote address, detalls of acdhar| PANS passport and required financial inforrmation by visa consulate is acourate
true, current and complete in all respects.

Lurni Safarnis will rely on the information provided by the guest and will proceed with all tour formalities on the bosis of the same. If guest finds any incorrect detail on their booking
form, sfhe should inform the Travel Advisor and get it comected immediately within 24 hours after the booking.

incorrect information may lead to amendments or cancellation of the tour, the cost incurred for the armendment andfor bss due to cancellation will have to be borne by the
guest. Lurmi Safaris will not in any way be liable for the same. In case of any change inthe registered contact details, guest(s should immediately get it updated through their Travel
Advisor to ovoid missing on any important nformation

26.3 For any tour, guests need to submit their valid documents for processing the booking and collect the necessary documents fraom Lumi Safaris before the tour, in both these
cases guest should obsarve the timelines to avaid any future sues inthe bookingfjeiring the tour, Timelines are shared perodically on guests registered contact details

26.4 While on tour guest(s should carry original documents like Aadhar card, PAN card, passport with valid visa/s, air ticket, insurance copy, NOC if needed in case of minorsf
children, vaccination certificate, health report (if mandatory) or ony other personol/ legal document required at the immigration. Guests are also advised to keep photocopies of
the impertant doecumeants with them and also ot their homes in case of emargency.

26 5Guests should select agrouptour ora custornized holiday, ocoording to their likes andinterests to make the most of their vacation. For agrouptourthe itinerary/ cocommodationf
services etc, are pre-set, however while booking individual custormized holiday, guest should ensure that they hove selected the services to sult their expectations and confirm the
booking Customized Holidays do not have Tour Monoger services available ot destination, however dl arrangements will be token core of as per the itinerary through the local
associates and Lumi Safaris will virtually assist the guestfs for a smooth holiday. Guests are required to be in touch with Lumi Sofaris’s guest relation represantative If guests wish
to have tour manager services on their Custemized Holiday (FIT) pockoge, they con do so ot an additional cost, subject to avaiability of a Tour Manager.

26,6 When guests book the 'group tour’ they are expected to conduct themselves in a manner that is appropriate for group travel Any abusive/ aggressive( hamiul behaviour
towards co-travellers| Travel Advisor/ Tour Manager/ representative of the associotes will compel us to concel the booking or discontinua the guest from the tour. Company
reserves the right to cancel o terminate such guest from the tour and will not be linble for any refund, compensation or consaquences.

26.7 As per the imn'égrulinn;‘ customns/ government/ community laws, guests are not allowed to possess or camy any illsgal or restricted iterns such as narcotic drugs, weapons,
ammunition, explosives etc. and if found, it will lead to discontinuation of the tour and guest may have to foce legal oction whatsoever it may be occording to the law of the lond
268 Guests should follow Tour Manoger's instructions and maintain punctuality. Any missed sightsaeing or service due to any deloy on guest's part will be the sole responsibility
of the guest and any expense of |0ss incumed due to the sarme, will hove to be borne by the quests.

269 While on tour it is everyone's responsibility to take care of private as well as public property, any expense or penalty incurred due to the damage coused by the guest/s
(knowingly or unknowingly) to the hotel property/ dircraft/ train/ cruisef cooch/ sightseeing attraction etc, will have to be borne by the guest/s and is to be settled immediately.
2610 Any inconvenience faced by the guest/s on tour should be immediately brought to the notica of the Tour Manager so that a solution can be sought from the concemed
officials wharever possible,

261 Guests should be aware that during their participation in the tours operated by Lumi Safaris, certain risks and dangers may ariss beyond our control, including but not limited
to: the hozords of troveling in undeveloped areas with narrow roads, ghats, low oxygen levels; travel by boat/ train/ autemobile/ aircraft ete; forces of nature; political unrest; acts
of unlowfulness or tarrorism; animal interoction; horardous local customs and practices; differing levals of sonitation; differing stondards of sofaty; risks associoted with watar, air,
fire, food, plants, insects and differing animal regulation; occident or iliness in areas lacking means of rapid evacuation or medical facilities; acts of natienal and local govemments
and unrest and acts of others against govemments, These risks are not an exhaustive list but are examples of many kinds of risks. You are voluntarily participating in these octivities
with the knowledge that there are significont dangers involved, and you hereby ogree to occept any and dll risks.

2612 If the guast/s do not wish to or not allowed to visit o country or part of a country intended to be visited because of any law, condition of requirerent of any govemmental
authority then these guests are solely responsible for any missed visit, loss, damage, costs incurred ete. and Lumi Safaris will not be liable for any refund, compensation of
CoNsequences.

2613 As lawful consideration for the agreement with Lurni Safaris to participate in the tour, you ogree that you wil not make any claim against Lumi Sofaris, its group companies
or its personnel or sue for bodily injury, emotional traurna, death, property loss or domage etc. however caused

2614 We suggest every guest to get insured before joining the tour. In cass of any accident or incident leading to insurance claim, guest will have to directly communicate with
the insurance company and provide necessary docurments asked for the claim settlerment Any grant or rejection of the daimwill be solely the decision of the insurance company
and Lumi Safaris will not ba responsible for the same. Any dispute arising about odequocy of sattlemant amount or rejection of cloim should be directly deak with the insurance
company by the guests,

2615 Airlines, cruisss, trains are imposing stricter boggage policies with restrictions on size and weight, hence guests are advised to travel light with small bags which are sasy
to carry on their own. Guest/s shall pay the porter charge or tip directly it any such service is availed by the guest/s at the train stations, airports, cruise terminals, mmigration
paints, hotels or at any other ploce.

2616 Tipping i custornary (unless cthenwise stated in your tour itinerary inclusions) in all parts of the werld for services rendered like porters, coach drivers, guides etc.

2617 Any friends, relatives or collsagues visiting guests on tour are not allowed to utilize any service unless they have taken prior permission and paid for the some in advance,
Such admission or permission will be subject to availabilty.

2618 This ogreament though entarad on your behalf, also binds the heirs, assigns and legal representativas.

2619 Money to camy along: Lumi Safars generally includes all services and maximum sightseeing as par the tour itinarary, however guests should carry money for their personal
expenses, shopping, optional sightsesing, local delicacies, beverages, odditional focilities offered by the hotel/ resorts etc. and dlso for any emergency due to medical reason or
unforaseen/ force mojeure situations.

2616 Tipping is custornary (unless otherwise stated in your tour itinerary inclusions) in all parts of the world for services rendered like porters, coach drivars, guides etc

2617 any friends, relatives or colleagues visiting guests on tour are not allowed to utilize any service unless they have taken prior permission and paid for the some in odvance.
Such admission or permission will be subject to availability,

2618 This ogreement though entered on your behalf, also binds the heirs, assigns and legol representatives.

2619 Money to camy along: Lumi Safars generally includes all services and maximum sightseeing as pear the tour itinerary, however guests should cary money for their personal
expenses, shopping, optional sightseeing local delicacies, beverages, additional focilities offered by the hotal/ resonts ete. and dso for any emergency due to medical reason of
unforaseen/ force mgjeure situations.

27. liobiltties ond Responsibilities of Lumi Sofaris

271 lmi Sofaris as an organization is a faclitotor who coordinates with various independent service providers for tour related sanvices which include but is not imited to
aifines, cruises, rallways, ransporters, sightseeing companies, hotaliers, restaurateurs, caterers, snacks suppliers etc Though the company tokes UMost precaution to ensure
the smooth cperation of the tour, it has no control over the operations and the running of these service providers. Thus, n case of any issues foced by the guests at the time of
availing the senice (which is the sole responsibility of the service prm-ida'). Lurmi Safaris shall not ba responsible or iable for compansation of any kind of operational inefficiancy,
migreprasentations, octs, omissions, errors, waranties, breoches or negligence on part of any service provider.



272 Lurni Safaris will not be liable for provision of medical care or the adequacy of any core that may be rendered in case of medical emergency or accident, and is not
rasponsible for such risks and dangers that maoy arise beyond our control.

273 Any gesture of courtesy extanded by Lumi Safaris towards guest/s in case of any force majeuref unforeseen situation to minimize the impoct, loss or damage, will not
consttute as an admission of such liability or o waiver.

274 In the age of a fast moving world, humaon errors and omissions are expected, Lumi Soforis reserves the right to correct any mistake in tour price and re-invoice the guest even
if the boocking is made and confimed, however if s/he disogrees and wishes to withdraw the booking and corveys the sama immediately within 48 hours of the notification of
such arror, then the booking will be cancelled and advance paid by the guest will be refunded within 10 working days

275 Sormetimes a celebrity/ dignitary/ Lumi Scfaris founder's presence is advertised as a part of the tour itinerary, however due to unavsidable drcurnstonces such assigned
personnel may not be able to join the tour. Lumi Sataris will not be held responsible for the same.

275 For any withdrowal from the tour for whatsoever may be the reason, Cancellation Policy will be applicablke. Company is not liabbke for any losses incurmed by its guests in their
persenal capacity and hance have no liability relating te any loss of job/ business| cccupationf centract/ interruption/ loss of business oppertunity etc.

28, Lumi Safaris Website

281 wmi Safaris website is for the use of guest(s to occess the information regarding tours, packages and other relevant details. The language used for content on our website
is English. We hove maode every effort to make the information os accurate as possible while updating the wabsite, howsaver Lurni Sofors cannot ba hald responsible for any
typographical error or errors arising from unforeseen circumstances.

282 Although we make reasonable efforts to update the information on our website, we make no representations, warranties or guarantees, whether expressed or implied, that
the content on our website is accurate, complete or up-to-date. In any event, our website content is only valid at the time it is downloaded and may change on o subsequent
vigit to our wabsite.

28.3 Mops used on the website or on any promotional medium are indicative and not octual. They are just for your reference and not to scale Photographs and descriptions of
locations/ attractions/ hotels etc. are merely representative of conditions that existed at time of updating the website, creating the brochure, publishing advertisement ste and
conditions may differ at the time of your journey. Guests should read, understand, accept and then only ook the tour or package.

28.4 The contant on Lumi Safaris website is provided for general infommation only, with the understanding that we are not engoged in the rendaring of legal or other professional
advice of service Your reliance on or use of our websites and website cortent is entirely at your own risk.

285 Lumi Safaris website may have a third party product/ service for the use of the guest or an independent traveller, If we include a link of such third party product/ sarvicef
website on our websie, then you should be aware that the access to these links is voluntary and does not indicate that we are endorsing sponsoning of recommending such
productf service/ website. Guests should check the Terms and Cenditions and review the Frivacy Policies of these websites before submitting any persenal data to them The
quality, safety and operations of the same is ot the discration of the third party and Lumi Safaris will not be responsible for any loss, damage o injury sustained by the guest as o
result of availing such products/ services advertised by the third parties on the website.

28.6 Lumi Safaris Terms and Conditions, grant alimited right to use this website os expressly permitted hereinabove. The website content such asitinerarnes, articles, texts, imoges,
designs, logos, appearance and layout of the webesite are owned by Lumni Safaris and user agrees not to interrupt, copy, exchange, madify, sell or transmit anything from the
website for any commercial or public purpose.

287 It 5 a criminal offense to tamper with our website by introducing viruses, trojans, worms, logic bombs or other material which are malicious/ technolegically hammful or to
attempt to gain unauthorized occess to our websites/ the server on which cur websites are stored. Any such breach under the Information Technology Act’ will lead te immediate
ceasing of website access/server and lead to legalfcriminal proceedings.

289 Lurni Safaris reserves the right, in its sole discretion, to terminate the access to the website and the services offered on the zame or any portion thereof at any time for genaral
maintenance or to make improvements/ changes or any other reason whatsoever without any prior notice.

2810 Although we make all reasonoble attermpts to exclude viruses from our website and website content, wa cannot ensure that there will be none or that our wabsite will not be
subject to unauthorized access or modification. Thus, you are recormmeanded to take all oppropriate sofeguards on your computer of other device including instaling appropriate
protective software before downloading ony of our website content.

2810 Although we make all reasonable attermnpts to exclude viruses from our website and website content, we cannot ensure that there will be none or that our website will not be
subject to unouthorized occess or modification. Thus, you ore recommeanded to toke oll oppropriote sofeguards on your computer or other davice including instaling oppropriate
protective software before downloading ony of our weabsite contant.

29, Copyright and Browsing Licence

29 You acknowledge that all copyright, designs, datobase rights, trademarks, patents and all other intellectual property and matenal rights reloting to our website is and remains
our sole and absolute proparty. You are granted no right, licence or intarest in or to our wabsite content or any intellectual proparty rights init

292 You are not allowad to modify, copy, distriibute, transmit, publish, transfer or sell any of our wabsite content or use our wabsite for any commercial purpose, including any
advertising or advertising revenue generation activity on your website or any other medium from your end

29.3 As aguest, you have been gronted o browsing licence which gives you o permission to downlead and run the poges of our website that we moke accessible to you, in oweb
browser and to storaf copy/ print the same providad that you are doing so as a guest for the purpose of your travel Lumi Sofaris reserves the right to terminate the said rights if
any misuse is obsemnved

31, Privacy of Information

3 Personal information shared by the guest which is necessary for processing the beoking is confidential. Lumi Sofaris will need to use guest's personal information which may
include aach guast's name, oge, birth date, oddrass, phone numbear, emnail 10, Aadhar numbar, PAN number, possport numbar ond additional personal information like religion,
health & mobilty stotus, medical history, distary preferences etc. To process your travel arrangements this persend infermation may be passed on to consulates, embassies, visa
fadlitators, toursm orgonizations, custorns/ immigration authorities, airlines, cruises, railways, hoteliers, destination management cormpanies, marketing & communication service
providers (for sms, email, WhatsApp), ossociotes & partners, Tour Managers, co-travellers (to alimited extent) etc.

312 In addition to the obove, guest's parsonal information is subject to disclosure as required by low or by order of the court or enguiry by any government or stotutory outhority.
1.3 mi Safaris sends you transactional and promational sms/ emaill Whatsapp/ phone cals to update about your tour status, new launches, promotions, festive offersf
greetings etc. On booking a tour/packoge, you consent to your personal data being used| passed on to relevant third parties as set out above.

314 Company reserves the right to use guest's testimenials/ emails/ on-tour photos/ video clips{ social media posts togged to Lumi Sofaris, for promotion of tours! packages/
destinations/ information videos etc. on any mediawithout obtaining any further consent or payment in respect of such photogrophs andfor videos.

315 The Company reserves the right to refer a guest, on request, to prospective guest for the prometion of Lumi Sofaris business,

316 Confidentiality:

Information concerning Lurmi Sofaris or ony of its group companies, their employees, partners, associotes, ogents, guests/ custormers or others whoss dota is collected, stored, or
processed is the property of Lumi Sofaris and is confidentiol except for the necessary disclosures required by the low and for the proceadings of the tour.

32 General Terms

32) Changes in Terms and Conditions: We may timely revise the Terms ond Conditions’ without prior notice to you. These changes will be updated by publishing the new version
on our website. You are expactad and should check these terms each time you visit our website, to keep track of ond be owaore of any changes or updates. By continuing to use
our website ofter any such revision, you will be considered to have accepted the updates too. Latest updated Terms and Cenditions” will override all previously sentf published
Terms and Conditions.

32.2 No person other than the company, in writing, has the authority to vary, odd amplify or waive any stipulation, representation of these ‘Terms and Conditions'. Employes(s and
tha Partners/s of Lumi Sofaris have no outharity tovary, add, amplify orwaive any stipulation, represantation, tarm or condition sat forth in the Terms and Conditions of Lumi Safaris.
Any assurance given by any Employee/s and the Agent/s shall have no effect or consequence.

32.3 Enforceability: Should any of these Terms and Conditions be held invalid, that invalid provision shall be construed to be consistent with the applicable low, and in a manner
50 05 to remain consistent with the original intent of Lumi Safaris. Provisions not otherwise held invalid shall remain in force.

32.4 Mo Prejudice to Consumer Rights: If you are acting as a guest (jie. an individual acting for his/her private purposes not associated with a business or profession) then nothing
in these Terrms and Conditions” shall affect your legal Aghts s a consumer to tha extent they moy not be excluded or limited by law, and our Termns and Conditions” shall be read
subject tothis,

325 Jurisdiction: This Agresment is subject to interpretation as per the lows of India. All disputes pertaining tothe tour] pockage/ sanice and any unresolved dispute/ claim arising
tharein shal be subject to the Court of Jurisdiction at Murrbai (India) only.

32 6 Complaint Procedura & Consumer Pratection: If any guest has a query, conoarn of problar during their booking prooess or holiday then they should immediately infomn their
Lurmi Sofaris Travel Advisor or Tour Manoger present on tour. In case of Customized Holiday, they should contact their virtual guest relation representative. We will try to resolve
tha quary or find a solution for the problem as soon os possible. If the matter does not get resolwed locally then guast should call Lumi Soforis’s guest relation emergancy Number
+8] 9968542642 [ +91 9986524624 or writa to info@lumisafariscom by quoting their booking reference number and all relevant information. Failure to follow this procedure may
delay or dany us the opportunity to investigate and rectify the probler, which rmay affect the manner in which guest's complaint is dealt with and their rights under this controct.



Any unresolved issus, must be brought to our notice within 30 days after completion of the tour/service Lumi Safaris will try to resolve the same on priority, however timeline for
the some wil dapand on the foctors involved init Any cloims mode ofter 30 days of completion of the tour will not be consideread by Lumi Safaris.

327 Applicable Low and Dispute Resolution: Lumi Sofaris is committed to participating in a consumer-friendly dispute reselution process. The guest and Lumi Safaris each retain
the right to seek relief in smdll claims court [Mumbai] as an alternative to arbitration. At least 30 days prier to filing a complaint against each other, Lurmi Safaris and the guest
each agree to notify the other party of the dispute inwriting and attempt in good faith to negeticte aninformal resolution. Guests must send the said oll communication related
to such disputes or for that matter any other notice or legal complaints to ‘Luri Sofaris sales office, situated ot LG 02, B-Wing, Art Guild House, Maxt to Phoenix Market City, LBS Marg,
Kurla West, Mumbai 400070, Lumi Safaris wil sendits reply to the registerad email address of the guest submitted at the time of booking A notice must include: the party’s name
and preferred contact [ finformation, a brief description of the dispute, and the relief sought, If the parties areunable to resolve the dispute within the B0- dey period, only then may
either party commence legal proceedings by fiing awritten Complaint ot the Consumer Redressal Commission or the Court of Law. Any such notices pertaining to legal disputes
rust be sant at lumi Safaris Sales offica locoted ot LG 02, B-Wing Art Guild Housa, Ment to Phoenix Market City, LBS Maorg, Kura Weast, Mumibai 400070ndia.

328 arbitration: Any dispute arising cut of or in connection with these Cenditions, and/or the subject matter or any agreement between the guests and Lumi Safarig, including
any question regarding its existence, validity or termination, shall be referred to the Arkitral Tribunal consisting of a sole Arbitrator appeinted by the mutual consent of both the
parties and the said Arbitrator shall not be related directly or indirectly, os an employse, an agent, dealer or representative of either party or otherwise interest in other party or
its business. The proceeding of the Arbitration shall be conducted in the English language and the venua for such Arbitration shall be Mumbai. The expanses invohled in such
Arbitration proceeding shall be bom and paid by the parties equally

329 Indemnification: The guests shall hold Lumi Scfaris fuly indemnified and harmiless in case ary suit, action, applcation, revision, writ petition, execution proceedings, claim,
damand or any other legal proceedings are initiated against Lumi Safaris due to any action s of the guest Guest/s also agree to indemnify Lurmi Sofaris against all third-party
cloime, octions, domages and remedies which may ba brought against us in respect of their panticipation in the oparation of the tour.

320 Disclaimer of Warranties You expressly agree that your use of, orinability to use, the service is at your own risk. All products and services delivered to you through the service
are (except as expressly stated by us) provided 'as is' and 'as available’ for your use without any representation, waranties or conditions of any kind either express or implied,
including all implied warranties or conditions of merchantalbility, fitness for a porticular purpose, durability, title, and non-infringernent. And also it does not warrant that your use
of our sarvice will be uninterrupted, timaly, secure or emor-frae and the results that may be obtained from the usa of the service will be acourate or reliable

3211 Attorney/ Client Fees If guest/sis unsuccessful in any legal action instituted against us, then they must indemnify us for the full amount of any claim including but net limited
tolegal costs, attomey/ dlient fees etc.




Address :

LG 02 — 03, B Wing,

Art Guild House, Lal Bahadur Shastri Rd,
next to Phoenix Market city,
Kamani, Kurla West,

Mumbai — 400070,
Maharashtra

Email:
info@lumisafaris.com
Phone:

0988542642 [ 9988524624
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